POCPft««T mmwmmm 



EO 026 484 

By'SKpley, Aaos Frsoce* 

Anaiys«» of Tdsks in Three Ho»e f?etsted 0cc4^t«3n** 
lewd S>dte Umv. of Science &rxJ Technofo^* A«eit« 

Pwb Odfe 67 
Note* I03p> 

FOPS Pr.ce .-C-S0.S0 HC-SS20 
Oescriptors'Edocstionsi PIa#»i#f^ ♦Eifi^oyef 
Hcrmemdking Sells, ♦Job Sc^ls, feds, festers 
Oceepdtiondl Surveys, Ovesfioniiiires, *Serwfce 

The purposes of the study were 
employees in homemaker/home he^th ««de, liold/i^ldf 
nursing home housekeeping aide occupations CEI to 
performance by the worker, C3) fo detenmne tasfe ccpfson 
occupations, and (4) to develop 
administered to 87 randomly selected 

Iowa. The responses wa^e and^ed to detem^ ^mmm 
occupations were found to be pred^Miantiy wcwfw, 
married, and worldng part-time, h core of 11 items rdal 
were found to be common to the three oca^ticms. %% 
performed the greatest number of unique la^. Sisc dusfes of 
thar function were formed. Tad® ii*^t ^ 

homemaker/healfh aides were those rdated to 
most frequently by hofel/motel and nursing liiome imu 
maintenance, it was recommended that ccmmon 
competencies be determined In order to suggest 
the common core was recommended with a 
health aides. Training programs 
students. (FP> 









flO 




]m 



ANALYSIS OF TASKS IN 





tlX MJJUIIHOII Of NWIH, EDUailOH S WflfARE 
OfftCf Of fOUCAIlOH 



I»$ MCdHttl HAS KfH RfWOOUCB) EXACIW AS BECfiyfO fROH IHt 
fOSOI 01 OOauoiAJlOlf ORtOtlUIlIB II, POINTS Of VIEW OK OPINIONS 
Sttia H NO? NECESSASmy BEPIfSENI OffICIAE OffICE Of EOIICAIION 

mm mm- m— 



% 

^ulysls of Tasks In 
Three Home Related Occupations ♦ 

by 

Anna Frances* Shipley 



Directed by 
Irene Beavers, Fh«D» 

Associate Frofessor, Horae Economics Education 

Thesis conducted as part of Project No. 19, Identification of Selected 
Clusters of Occupations Re<iuiring Similar Home Economics Competencies, 
under grant from Iowa Departiient of Public Instruction, Division of 
Vocational Education, PL88-210 Sec. 4<a). 



Iowa State University 
of Science and Technology 
Ames, lofia 
1967 



ANALYSIS OF TASKS IK 
THBEE HOME RELATED OCCUPATIONS 



by 



Anna Frances Shipley 



A Thesis Submitted to the 
Graduate Faculty in Partial Fulfillment of 
The Hequlreiaents for the Degree of 
MASTER OF SCIEKCE 

Major Subject! Home Economics Education 



Approved 



% 



In Charge of Major Work 



lead of Major Department 





Iowa State University 
Of Science and Technology 
Ames, Iowa 



1967 



11 



nMM OF cmfm^ 



XN^DRODUGCPXON 
REVIEW OF LXfER/ifUBB* 

ContrlMUlons of X^adltlonaX loie Econosilcs 
ProgyaiBS to Oalirif i;0. E^lopient# 

Opportunities for Oainful B^^loysent for fhose 
Trained in Speoifio Atom of Hone Eooaoiaios####««* 
Clusters of Tasks t Skills # and ^owlodges 
Xdentif led f < e a Mu®l?er of Oooupations* •••»«•#•••• 

METHOD OF FROOEDHSE# 

Purposes of Study* 

Developsent of <^estlonnaire and Cheoklist* #*•••#• 
Adsiinlsterlng the Pre*»Test# ##**♦•#♦•###•*••*•••••• 

Saciplins Plan# ##•###•♦•#•«••*•••#••♦••••••♦••••*•• 

Analysis of Data* *•####»##*♦•##«#•♦•*•♦•♦•**••*••• 

FINDINGS AND DXSCUSSXON# * 

Personal Charaoteristlos 



Age 

Marital status ##*#•♦•••♦•#♦••#•••*•••••••••*••• 

Educational tsackground ##•#••#•#♦••#•••♦•*•••••♦ 

Specialised schooling or training# ##•#♦••••♦••• 

Specialized training or instruction for present 

occupation# #•#•*#••#•*••#•»••••••••••••*••*•••• 

Length of specialized training for this 

occupation# .•#••##••••••#•*••••••••♦••••••••••• 

Length of en^loyment in occupation# •.•##••••#•• 

Hours per week worked ##•###••##••••••#*•#*•••♦• 

Tasks Coiofflon to the Three Occupations #####«##«#o#* 
Tasks Unique to Each Occupation# ••##•#*#•••#••#••• 
Composition and Beliahility of Clusters of 
Functionally Belated Tasks •##•♦#•#•##••••••••••••• 



Cluster A, 
Cluster B* 
Cluster C. 
Cluster D, 
Cluster E, 
Cluster Ft 



food productic®t# ######o ##•#••••••••• 

child care 

general household tasks*.*#....##..# 
household maintenance •#»*•»#•*.*•••* 
care of ill and disabled adtats##... 
8sf sty# #•♦••••*•••**#••♦••••••••••*• 



Page 

1 

6 



6 

9 

14 

18 

18 

18 

< ^1 

22 

25 

28 

28 

28 

29 

30 
30 

32 



32 

3^ 

35 

36 
39 





48 



« 



Page 



Hi 



« # f « <? f « 



CXyxs^QX Mean Scores fox the ^Three Occupations^ ,,,,,, 
Mdltlonal Tasks Suggested hy Participants. . . . 

SUMMiiEX AfJD BECOMMENDATIONS. 

LITERATUEB CITED. 

ACKHOWDSDGMENTS# 

APPENDIX. 

Survey Xnstriuaents for Pre-test. 
questionnaire for Final 

Agencies and Businesses which Participated in the 
Study. 

Coding Plan for Analysis. • • • • 



A9 

53 

56 

60 

62 

63 

64 
74 

87 

88 



(Table 1# 
(Table 2. 
(Table 3<» 
(Table k. 
(Table 5* 
(Table 6« 

(Table 7* 

Table 8. 

Table 9* 

Table 10* 

Table 11. 

Table 12. 

Table 13 

Table 14 
Table 15 



iv 

IIST OF TABLES 



Age of individuals in the sample hy frequencies 
for each occapablont 

Marital status of sample by frequencies for 
each occupation* 

Educational background by frequencies for 
each occupation. 

Additional schooling or training by 
frequencies for each occupation. • 

Specialized training or instruction for present 
occupation by frequencies for each occupation.. 

Length of specialized occupational training for 
present occupation by frequencies for each 
occupation. 

Length of employment by frequencies for each 
occupation. 

Hours per week worked by frequencies for each 
occupation. 

Intercorrelations of items in cluster A, food 
production 

Intercorrelations of items in cluster B, child 
care • • • 

Intercorrelations of items in cluster C . 
general household tasks 

Inters orrelat ions of items in cluster D, 
household maintenance 

, Intercorrelations of items in cluster E, care 
of ill or disabled adults 

. Intercorrelatlons of items in cluster F, safety 

• Mean scores by occupation for each task. .....*• 



« * 



29 

30 

31 

32 

33 

3 ‘f' 

35 

36 
AA 

^^5 

A6 

A? 

A 8 

49 

90 



LIST OF FIGUHES 



Figure X 
Figure 2 



F£*ge 

. Cities and towns chosen for sample, . 2^ 

. Clusters of fimctionally related tasks, ^ , 50 



c 









LISf OF LETTERS 



9 0 0m 



Letter 1# Letter to directors of homemaker services,. 
Letter 2* Sample letter to extension home economist. 
Letter 3* Sample letter to employers 
Letter Thanic you letter to extension home economist... 
Letter 5* Thank you card, to employers 



9 0 0 0 0 



00000000 



0 0 0 0 0 0 0 



Page 

79 

81 

83 

85 

86 



I 



IKTHOBUmOH 



The need for training for wage eaiiriins is indicated hy the 
fact that three million wives » mothers , and widows will enter 
jobs hy 1970 , and 26 million new yoimg workers will enter the 
labor force during the I 96 O--I 97 O decade (7» P* xv). Kany of 



these people laclc both training and work experience# 

At the present time only one student in ten leaving 
the educational system without a bachelor* s degree 
has some specific occupational preparation {20, p* 23)* 

In today’s labor force there is little place for the unskilled 

worker* 

Legislation within the last decade has brought the need to 
train for gainful employment to the forefront* As a result, 
many subject matter areas including home economics have become 



involved in programs for training in gainful employment* 

Training for wage earning using home economics knowledges 
and skills is needed in 1) the upper secondary grades, 2) the 
post high school programs, serving hi^ school graduates and 
dropouts , in area schools or vocational*- technical schools, 

3) the Junior or conmunity college, ^f) vocational aditlt educa- 
tion programs, and 5) the Hanpowcr Development and Training 
Program (I 9 , p* 2^f)* 

Conafay sees this as a challenge when she states that 

It will be up to educators to keep our work-orionted 
youth in school, help them become skilled and prepare 
them to live in a quickly changing world. Our girls 
are a special challenge because most of them will 
have to prepare for a dual roles homemaker and 
careerist * , p* 227) ** 
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Studies done in Iowa show that home economics related jobs 
will increase# 



Semi-skilled, service and private household jobs will 
increase substantially in the next decade if post 
trends continue. . .while a doublins of employment 
will take place for cleaning women. . . Roughly, the 
service, semi-skilled and household occupations in 
this growing group can be expected to add 3»^00 jobs 
annually in the 1960’s. • . (11, p. 5 )* 

The same trend is reported for the United States as a whole. 

A steady demand for hotel workers is also indicated, and 

a rapid increase in employment is anticipated because of the 

Increased number of these institutions being demanded by our 

tourists. ”In the motels, most of the additional employees 

(not counting new owners) will be housekeeping and food-service 

workers” (8, p. 2). 

Because of the Increased life span many more services are 
being required to care for the elderly. With the development 
of these services many new job openings will be available in 
nursing homes and agencies providing homemaker services and 
home care services. 

The Americcja Nursing Home Association estimates that 
300,000 skilled nursing home beds (roughly half of all 
existing beds) have been built in the last 3 ye&VQ 
and the growth rate Is accelerating ( 4 , p. I6). 

Homemaker service presently provides trained homemakers 

to assist in the home during times of family crises. New uses 

for homemaker services are being investigated. 

In addition to the expected increase in already 
tested uses of homemakers, experiments are con- 
tinually being made in utilizing them in new ways , 
for example, in mental, health, in protective 
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services for *both children and the aged, in poverty 
programs to help families improve their standard of 
livings etc. The use of non-professional personnel 
in a practical way is a further benefit which may 
result in an even broader expansion than is now 
anticipated (12, p* 1?) • 

The passage of the Economic Opportunity /*ct has created 

concern for malcing the poor employable* The Information 

Retrieval Center on the Disadvantaged stated in the IRCD 

bulletin of September, 1966 thats 

Vie need to hnow what Rinds of service roles can be 
performed by persons with less than professional 
training and who among the poor can be recruited by 
these new jobs. We need to explore further the 
capacity of the poor and the Rinds of training they 
V 7 ill need to assume service roles at various levels. 
Further, we need to study the manner and auspices 
of such training, as well as the preparation of 
trainers and supervisors (10, p. 4). 

Research has been conducted in the home economics related 
occupations of food service and child care? however, research 
pertinent to the development of home related occupations was 
lacRing* Although home related occupations have developed in 
relation to the Manpower Development and Training Act and the 
Vocational Education Act of 1963 » the program content for the 
training of the employees in these occupations has often been 
limited, and the amount and type of training quite varied in 
different locations. Identification of the tasRs performed by 
employees in the home related occupations would assist in the 
development of heme economics related worR experience programs 
in the high schools, in planning home economics related pro- 
in the area schools and community colleges, and for adult 



grams 



cdKiiXC&t/Xon py osirs^BiS- # -i^T ip^s^gis^bS, 

by the employees in thm hm^e TelMtmi csog s^tac es c^rs^Set gs: cs::^ 
step of 50 b analysis, and jssl:es ili pos»itae t» ccspe-* 

tencies which wi3.1 be needfd in tlwgse liame a i i mtad csccGi^l^css. 
f his information can be msisd in jntnre J-i^ ^nal^ Ss 



the area of home related occigsatiia^. 

The purposes of this res«^®ch w«re5 1} txi 
tasks performed by ^ cj^oyees in taie ttoee ^csse 
occupations of home»tory%»e he^fh aMe, lens^ 

keeping aide, and nursing h^me l^o p , iieke€ ping aidje # fxs> ^etesr— 
mine the frequencies ifith wMi^ lise taste were pesf-isrsed te' ^ 
worker, 3) to determine ta^^s o^^rason to ^be t4s#e 4j4 .4, >gjKifct3 , £3i‘ss 
and those unique to "the indliidnal occisipaticimi, «S to 
determine the possibHity ^ €^ln»terlns ta^ss cC ,slm3.1gg 



function* 

i?he terms referred to throi^^icwt toe stofiy iwse - eegi ae d 
and used as foUowss 

(1) Hosemaker/hcffiie heal to aide isr wislSm® 

mature person who sssisto toe imotter, mfiffe. sr tesS 
of the household in perfinains toC' duties cIT toe 
home in order to keep faail^r liXe as scE^a ss 
possible when toe family is ccrgglsg di s »sa lir illse^ 
or the stress of a fsaiiiy c^c®HQcy» 

(2) Kotel/motel housekeeping side^-^ersiacs too perfto 

the various duties required for el ee ni ng ssd xskis c 
up guest rooms and ot^r areas in iaotcls^ sad meteds* 
usually working under the si^«x¥tslia©. of toe Bsesese* 
keeper, the assistant cr ^toe urates** 

(For purposes of this study this deffnitstia a . mss 
interpreted to include i^aetol msldsl*. 
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(3) Kiirsing hoju© housslcoepiinig ^ide'**"Woykerc who woylt uifidor 
professionally trained persons in performing the 
duties of oleanins rooms § and/ or serving meals » and 
providing personal hygi^e oare for the residents of a 
nixrsing home# 

C%) Bmployer— *a person# fins# assooiation# hody » or cor** 
poration having in his or its employ or service one 
or more full-time worlcers regardless of the method of 
payment of such worlcer for his services. 

(5) Employee— all persons in the employment of an employer 
disregarding their status# 

(6) (Haslc— a duty or work fianction of an employee; most 
employees have more then one duty or task to perform# 
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BEVXEW OF LIf EBAOJURE 

A search of literature reveals that several studies have 
teen made withia recent years which have implications for train- 
ing for sainfnl eaploysent. The research reviewed has been 
grouped according to the identified purposes as follows i 

(1) Contributions of traditional home economics programs 
to gainful employment# 

(2) Opportunities for gainful employment for those 
trained in specific areas of home economics. 

(3) Clusters of tasks, skills, and knowledges identified 
for a number of occupations. 

Contributions of Traditional Home 
Economics Programs to Gainful Employment 

In 19^3 Clara K. Brown and Ruth V. Arnesen (3) surveyed 
business firms in Minneapolis and St. Paul, Minnesota to deter- 
mine jobs in which one or two years of college training in home 
economics was considered to be beneficial. The purpose of the 
study could be explained by the following statements 

There has been a general tendency to ignore the poten- 
tial wage-earning value of home economics at the 
secoMary level, and to minimize the value of college 
training in that field imless a person had at least 
the four-year course (3. P« 1). 

Brown and Arnesen believed that this feeling had consequently 

resulted in decreased enrollments in homo economics, while 

enrollments increased in commercial courses. Also it was felt 

that many students were enrolled in commercial courses who 
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would not be able to compete successfully In these ^obs# Tho 
same students might have been successful in work such as food 
service and child care» 

Data was collected by interview from approximately 100 
Twin City firms. Personnel managers interviewed were asked to 
estimate opportunities for women who had some home economics 

training (3t P» 5)* 

Data was collected from the following types of firms; 
department stores, retail mail-order houses, retail food stores, 
hotels and clubs, hospitals, cafeterias, tea rooms, restaurants, 
caterers, food manufacturers, food distributors, bakeries, 
creameries , clothing manufacturers, laundries, advertising 
agencies, radio stations, newspapers, airlines, railroads, and 
child care organizations (3, p. 6) . 



Approximately half of the firms studied offered oppor- 
tunities for women with limited training in home economics. 
Opportunities were greater in food service and selling. 

The authors believed that modification of the home eco- 
nomics program in the secondary school to help students see the 
. relationship of home economics classes and acceptability as job 
applicants without having to make a choice between preparation 
for homemaking and preparation for gainful employment would be 
advantageous (3» P* 30). 

In a more recent study Roberts (15) conducted an investi- 
gation to determine the kinds of gainful employment pursued by 







former secondary homemaking students from Arkansas, and to 









act ermine what Jcnowledse and elf ills these students had acquired 
in homemaking classes which were useful to them in employment* 

Questionnaires to former hemeroaking students, letters to 
employers of these stiidents, information from school records, 

* ^ob descriptions and analyses, and opinions of (^^iialified con- 
sultants were used to collect data from 1,640 women who had 
been in vocational homemaking courses ten years previous to 
1965 (15 r P.'8), 

Resiilts of Robertas study showed that 240 or 52 percent of 
the former students who began working before high school gradu- 
ation worked at occupations which reijuired some knowledge and 
skill in home economics. The study also showed that the 29 
percent of the former stMents who were employed at the time 
the study was conducted were in occupations in which some 
knowledge and skill in home economics was needed (I5, p. 24). 

Many of these former students were employed in personal 
service occupations such as maids, family cooks, housekeepers, 
and hospital attendants* The study showed that most of the 
people had made little change In occupation since their first 
employment (I5, p* 29)* 

Data showed that almost one-half of the total number 
reported using some knowledge and skills acquired in home eco- 
nomics classes in their occupations (15, p* 29) . Two-thirds of 
the former students were using two or less than two skills , and 
approximately nine percent were using four or more of the skills 
acquired in home economics (15, p* 31) • 
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Ihis study indicated that homemalcing courses v?ere provid- 
ing for development of both shill and personal qualities of 
value to many employed in gainful occupations. 

Opportunities for Gainful Employment for Those 
Trained in Specific Areas of Home Economics 



In 1966 Rossi (16) conducted a study to investigate possi- 
bilities for employment in the food service industry in Santa 
Konioa, California, An attempt was made to determine if high 
school students trained in homo economics in food service would 
have opportunities for employment. 

Data was collected by Interview, using an open-end ques- 



tionnaire, from a selected sample of managers of dinner houses, 
restaurants and coffee shops, tahs-outs, drive-ins, and die- 

e 

I 

tetics departments in hospitals and convalescent homes* In 
this study dietetics departments in hospitals and convalescent 
homes were designated as non-commercial concerns? whereas, all 
others vfere designated as commercial concerns (I6, p. 1^-18). 

Dinner house managers would not employ a student trainee; 
although among thirty-two other commercial establishments, 
percent said that they would hire boys fifteen to twenty years 
of age, and 46*5 percent would employ girls in this age group. 
Of the non-commercial establishments, 86 percent would employ 
v?orkers under twenty-one (I6, p. 2^0 • 



Data showed that 12 of the commercial managers would not 
hire inexperienced workers. Hossi states that **. . . lack of 
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experience and training are equivalent at entry level" (Id, 
p. 28). Several of the employers Indicated that they v/ould 
hire trained but inexperienced workers if they were available. 
Convalescent and homes for aged-care would not hire inexperi- 
enced workers? whereas, the hospitals would hire inexperienced 
workers. Rossi concluded that this question did not yield con- 
clusive evidence that employers v^ould or would not hire inex- 
perienced trained v/orkers (l6, p. 28). 

ResifLts showed that the imskilled Jobs of dishwasher and 
bus boy were common to all food service establishments. Jobs 
for which a training program to develop entry level skill 
Bight be feasible included cashier-hostess, waitress, food 
preparation workers, and food server. The greatest need in 
commercial establishments was for food preparation v/orkers. 
Hospitals had a need for workers in all four categories, while 
the convalescent homes needed workers in food preparation 
only (16, pp. 31 - 33 ). 

The majority of the commercial employers felt that such 
a training program would be desirable, while all non-oommer- 
cial employers were in favor of such a training program (16, = 

pp. 33-37). 

Whitmarsh (21) conducted a study in east central Illinois 
in 1965 to determine knowledges in child development and guid- 
ance needed by both mothers and employees in selected occupa- 
tions in child care. The occupations selected in child care 
were? 1) day care foster mother, 2) day care center director. 






mBam 






and 3) child care assistant • An attempt was made to identify 
comB»oni4litiec of linowledge needed by both mothers and employees 
in occupations of child care, in order to determine implica- 
tions for curriculum at the secondary level • 

Data was collected by interview from 20 day care center 
directors, 20 day care foster mothers, 20 mothers of preschool 
children, 10 day care licensing representatives , 10 social 
workers, and 10 child development specialists# 

The instrument used to collect the data consisted of a 
list of 68 items of knowledge in child development and guid- 
ance# Provision was made by means of a numerical scale for the 
Interviewee to Indicate th© depth of each toiowledge needed (21, 
p. 17)* 

Data v?as analyzed to determine the knowledges in child 
development and guidance which were common to mothers and 
employees in child care occupations, and to determine those 
knovfledges unique to each group (21, p. 22)# 

Prom the analysis it was concluded that directors in the 
day care centers felt they needed a greater depth of under- 
standing of knowledge in child development and guidance than 
did their assistants, especially in areas concerning social, 
emotional, and Intellectual development of infants and chil- 
dren (21. p. 72). 

It was also foimd that mothers and workers in the three 
occupations needed different amounts of knowledge in child 
development and guidance, and that workers in the three 
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occ3ipstions likewise needed different amounts of knowledge con- 
cerning child development and guidance (21, pp* 8^, 92) » 

Cn the basis of the findings Whitmarsh recommended that in 
curriculum planning **the common knowledges might be included in 
a core course and the knowledges uniq,ue to only one purpose 
sight be included in advanced or separate courses” (21, p. 101)* 
She further recommended that the items of knowledge needed in 
common by mothers and employees in all three occupations related 
to child care be included in core courses at the high school 
level, and that knowledge needed by the mothers only, be in- 
cluded only in courses preparing for homemaking (21, pp. 101, 
103) . 

Hhitmarsh recommended post high school education for day 
care center directors , and specialized training courses for 
child carr» assistants and foster mothers who had not completed 
the basic courses at the secondary level (21, pp. 103, 10^). 

BahaOLow and Cavanagh (13) conducted a study in I966 to 
develop a suanrey instrument for identification of the major 
types of non-professional tasks involved in child care vrork. 
This study was conducted as a part of a larger project spon- 
sored by the Office of Education, 

. . .to identify clusters of knowledge and com- 
petencies most likely to maximize the career-long 
opportunity, competence , and choice of non-college 
bound youth in an evolving technological society 

(13 » P« 1). 

The occupations selected for the larger study were office. 



13 



general merchandise retailing, huiiding trades, electronics, 
food services, and child care# 

The method tised for developiaent of the survey instrument 
hears similarity to the method used to develop the instrument 
for this research pro;Ject# Hahmlow and Cav&nagh obtained the 
tasSss listed in the instriucent from tashs conceptualized by a 
teas of home economists and employees of nursery schools end 
day care centers# The list was checked for clarity to the 
employees and the tasl^s were grouped into functional categories* 
A check list was then devised to allow the employees to check 
either yes for all the tasks they performed as part of their 
job or no for those tasks which they did not perform. 

Hahclow and Cavanagh field tested their instrument by 
means of both qt^estionnaire and personal interview, with the 
employees of a Play School and the employees of a Day Nursery 
Association. Differences in response to the questionnaire and 
the interview were slight, indicating that a revised question- 
naire would provide accurate information. 

It was recommended that the instrument be administered to 
a representative sample of non-professional child care workers , 
and that the data thus obtained be used as a basis for Iden- 
tifying knowledges and competencies in child care work, which 
could then be clustered with those knowledges and competencies 
contributing to effective work in other occupations • 

Eahmlow, Johnson, and Cavanagh (14) also conducted the 
survey in food service work for this project. The survey 



inctrument was developed through a process very similar to the 
one used in the child care work survey conducted hy Bahmlow 
and Cavanagh. 

The results of this study indicated the following? 

The ma;)or types and combinations of tasks performed by 
various categories of food service workers can be con- 
ceptualized and identified* Experience derived from 
other phases of Pro;)ect BRD-257-65 work indicates that 
the task items listed on the q,uestionnaire can be uti- 
lized to identify clusters of knowledges and compe- 
tencies common to entry and later-career work patterns* 
Those unique to specialized tasks can also be identi- 
fied (14, p. 5). 



Clusters of Tasks, Skills, and ffiaovrledges 
Identified for a Number of Occupations 

A research report on general vocational capabilities, 
skills and knovfledges, was completed in I 966 . The pro;Ject was 
directed by James W. Altman imder a grant from the Ford Fo\m- 
dation* The principal investigator was Robert M. Gagne* The 
tvro ma;)or objectives of the study as reported by Altman v/ere: 

1* Describe, insofar as a study of students under 
existing educational programs will warrant, a 
domain of general vocational capabilities* 

2. Suggest methodological improvements in the 
derivation of educational goals for general 
vocational capabilities (2, p* xi) * 

Criteria for selecting the sample were determined. T^'Jo of 
the considerations included were 1) to emphasize occupations 
for vihioh many new personnel will be needed over the next 10 to 
15 years, and 2) to Include only occupations for which it would 
be reasonable to provide specialized vocational training at the 
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high school level (2, p# 10). Thirty-one occupations v?ere drawn 
for the sample. 

Jobs within each occupation were selected and tasks for 
each job were described. Task behaviors were randomly selected 
for each occupation p and a multiple choice test item for each 
behavior ms formulated (2, p. xi). 

Only tasks ^closely related to the central purposes of the 
occupation and typically performed by new incmbents and/or 
most journeymen,” (2, p. 1^) were described in detail. 

About 10,000 students in grades nine through junior college 
took the tests for each occupation. Intercorrelation and factor 
analysis of the scores did not show any clear factor structure 
(2, p. 31) • However, a useful structure for general vocational 
capabilities resulted from analysis of mean sex differences. 

*‘In evaluating these results, they seemed to suggest that imder- 
lying the sex differences was a continuum from hardware to 
people” (2, p. 35)* the area of capabilities the continuum 
progresses through categories classified as mechanical, elec- 
trical, spatial, chemical and biological, symbolic, and people. 
Results showed that males had superiority in capabilities 
dealing in the realm of mechanical systems or hardware v7hilo 
females had superiority in situations dealing with people 
(2, p. 37) • There also appeared to be a thread running through 
a number of capability areas which could be classified as 
safety (2, p. 48). The author also suggested that an adequate 
framework of general vocational capabilities must consider 



\ioth content and paycholosieal l2^ p- Tfi^ 

also states that the data a^adJUihle ts isct siaf*d©Sies1t to sErtie 

at established conclnsi<nas at this tises 3:*5sseiPies» to 

sussest implications i^ich he aase wbt&w eC itestor 

development# study and veTii*icati^i CSj# p* 

Che most ^important isplieaticJBt ©f the stody 
that there is a definable and i»el3.— staOTtoim 
domain of vocation^ ^capabilities ifeich tos S3to 
previously been nell defined and idsich 5s 
being systematically tan^*t by ediaca^ce^ isssi* 
tutions « llSitis ao m a in - is ccs^^atible 
intimately related to existing a cMe mlc disci- 
plines and vocaticmal ai^men^ss, vccatlissS. 
and career planning* If prcpsrly it als© 

promises to enhance the flexiMHitgr iKito ^^x± i 
students can apply the results ©f tbeir i^acaacsaE 
experience (2# p* xiii)* 

Schill and ^old (I 7 J conducted a stody is IS^S ^ tot®?- 
mine the possibility of a core ctospiciilnm iscmtest izs tocfcii ciZL 
education. Course descriptioiis wmm abslaactod ©s cares ftoa 
approximately 100 public# privato, and silitesy 
institute catalogs for a card scurt Clf, p* Csres 

then administered to a panel ©f .^cperto- i^' first IdK^fied 
the cards related to their field and ttosa in^^toc. ttom ffer 
missing areas, contradictory ©r '©i^l^pping toscsipmia^ ssd 
accuracy and clarity. Th& revised isaids i»re ttos cdx.irr,t,s^red 
to a panel of graduate studmto id.th Inciiled^ ©f flsid pcmesr 
technology , and their resptmses anslyztd. ly sato 

correlation and coefficient ©f eonccsrasace, ^meyesti/sgs for 
improving the sort ifere also made. 2be fitol tost ctT tto c:r:d 
sort was administered to twaaiy-ei^t tocSsafctjsss 



froa a wide range of technical occupations in three pilot 



studies (l?p pp* 21, 24)# 



The final data was collected fro® 348 randoisly-sclected 

technicians from 113 randomly-selected industries {1?, pp# 

17) • Lara from this sample was compared to that expected from 

rne rcral population "oy means of chi-sqtuare. ^Phe results 

showed no significant differences {17, P# 93)* 

The coefficient of concordance (W) , Kimshal-Ilallis 
one-way analysis of variance (H) and principal com- 
ponents factor analysis were used to identify the core 
program and the specific areas of hnowledge related to 
the separate technologies (17, pp* 9^^^95) * 

Knowledges found to maKe up the core program included 

technical writing, engineering graphics, mathematics, and the 



use of test equipment (17, P* 95)* 

This study concludes that many of the requirements of 
technology are included in the academic offerings of 
tne tsrpical Jtmior college* This should take much of 
the burden off post-high school educational institu- 
tions since each technology does not require a com- 
plete and separate curriculum, it can share parts of 
its curricula with other technologies and it can also 
share in selected parts of the current academic offer- 
ings (17, p. 95) • 
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KEfSOD OF FROCEDUEE 



Purposes of Study 

fhe purposes of this study weres 1) to Identify the tasics 
pcrforsed hy employees in the three home related occupations of 
houeJ 5 a’/.er/hoKe health aide, hotel/motel hous'^keepine aide, and 
nursing hose housekeeping aide, 2) to determine the frequency 
with which the tasks are performed hy the vrorker, and 3) to 
determine the tasks which are common to the three occupations 
and those which are unique to the individual occupations. 

Development of Questionnaire and Checklist 

Descriptions of the occupations of homemaker/home health 
aide, hotel/motel housekeeping aide, and nursing home house- 
keeping aide were necessary before tasks could be delineated 
for each of the occupations. The descriptions of the three 
occupations were secured from a comparison of resource 
materials including available curriculum guides , occupational 
briefs, and the Dictionary of Occupational Titles (6). 

To develop the checklist of tasks which employees in 
these three occupations might perform, available curriculum 
guides for training programs, manuals for employees in these 
occupations# and current books and periodicals were examined. 
From these resources all possible tasks for each occupation 
were listed. The tasks for each occupation were grouped accord- 
ing to the primary fxmctlon of the task into five areas: 

1) food preparation, Z) house cleaning, 3) laundry and clothing 
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care, k) personal care of children, 5) personal care of adults, 
and 6) manageaent of resources. 

!Tho completed lists of tasks for each occupation were 
then checked for clarity, correctness, and completeness by 
specialists from the departments of Food and Nutrition, House- 
hold i^quipment. Child Development , Institution Ifensgement, and 
Home Economics Education. As the result of this checking, 
additional tasks were added, some tasks were reworded, and 
others were moved from one area of function to another. In 
order to provide for a more inclusive range of tasks uhe area 
of food preparation was changed to food production ajad the 
area of housecleaning became maintenance and care of equip- 
ment, home, or furnishings. 

A specialist in ;Job analysis, Dr. Arthur Kleinschmidt , 
Professor of Industrial Engineering, v/as also consulted con- 
cerning the ability of the proposed checklist to be discrimi- 
nating in the analysis of tasks performed by employees. On 
the recommendation of this specialist, tasks were coded as to 
the area of fimction and the titles of the categories removed 
from the checklist. All tasks from each of the areas of 

c 

function and each of the three occupations were scrambled into 
one list of 125 different tasks. 

Provision was made on this checklist for the respondent 
to indicate the frequency with which he performed the task on 
the following four-point scales 1) I never do this task, 

2) I sometimes do this task, 3) I frequently do this task, and 
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If) I always do this tasK„ A fifth colism was included in which 
the respondent could checic if another ®e®her of the staff did 
the tash. (See Appendix) • 

Arrangements to pre-test the checiclist were made and per- 
sonal data questionnaires and interview schedules were devel- 
oped to be used with both employees and employers in these 
occupations# (See Appendix). Provisions were also made to 
observe the employees performing their various duties. 

The decision to involve both employees and employers in 
the pre-test resulted from the feeling that employers might 
see the ^oh being done by the employees as involving different 
taslcs than those which the employees actually would recognize 
that they did. This idea was supported by Schill and Arnold 
(17, p* 18) who reported that lack of information, on the part 
of management, about the background and Job functions of tech- 
nicians made it necessary to go directly to the employed tech- 
nician to find out what he did and what he needed to know. 

The observation of the employee at work was incorporated 
upon the recommendation of the Job analysis specialist and was 
also supported by Good in his statements 

Observation is the most direct means of studying 
subjects, when the interviewer is interested in 
their overt behavior. In an Interview people may 
tell what they think they do, but their reports 
often are different from their actual behavior of 
themselves (9. P* ^7)* 
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Administering the Pre-fest 

The pre-test was administered to the Des Moines-PoXk 
Coiinty Home Care-Homemaker Service Agency, Des Moines, Iowa? 
Holiday Inn, Sheldon-Munn Hotel, and Kiverside Manor Nursing 
Home, Ames, Xowaj and the Gilmore Nursing Home, Nevada, Iowa. 

The pre-test involved two hotel-motel housekeeping aides and 
their employers, two nursing home housekeeping aides and their 
employers, and two homemaker/home health aides and their 
director. Thus the pre-test Involved a total of eleven persons— 
six employees and five employers. This number was in keeping 
with the recommendations of Dr. Walsh, Associate Professor of 
Psychology and Statistics, in regard to sampling for the pre- 
test. One checklist, because of misinterpretation of direc- 
tions, had to be eliminated from the pre-test. 

As a result of the pre-tests, some items were again 
reworded to Insure greater clarity. Separate items v/hich 
involved different steps within one task were combined x^Jhen 
like responses for each item were reported. Items with a mean 
score of 1.5 or less were eliminated from the checklist^. Throe 
Items were added from the suggestions made by the respondents. 

The scale for indicating the frequency with which the task 
v/as performed was changed from a four point to a three point 
scale as the result of the inability of the respondents to 
discriminate between the second and third points on the four- 
point scale. The three-point scale was scored 1) I never do 
this task, 2) I sometimes do this task, and 3) I always dp this 

^Mean scores Indicated as follows: 1) I never do this 

task, 2) I sometimes do this task, 3) I frequently do this 
task, k) 1 always do this task. 
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tasK# The colwian for indicating when the task was performed by 
another person on the staff provided vague and incomplete in- 
formation and created confusion on the part of the respondent; 
therefore* this column was omitted from the final checklist. 

The open-ended interview with the employees indicated that 
the employees saw the tasks within their occupation in very 
general, rather than specific, terms. The interview schedule 
and personal data questionnaire were revised into one personal 

data sheet to eliminate repetition and to provide only informa- 
tion that could not be provided by analysis of the checklist. 

Observation revealed that employees in hotel/motel house- 
keeping and nursing home housekeeping accurately indicated their 
tasks. Observation of the homemaker/home health aides was 
inconclusive because of the limited time of observation and the 
scope of varied duties which they must perform in different 
situations. 

S 

Comparison of responses made by employers and employees 
revealed only slight differences in the tasks identified for 
each occupation. Therefore, it was decided that only employees 
would be surveyed in the final sample. 

The revised instrument included a personal data question- 
naire and a checklist consisting of 108 individual tasks. (See 
Appendix) , 

Sampling Plan 

The decision was made to administer the revised instrument 
to a sample of thirty employees in each of the three occupa- 
tions after consultation with Dr. Alyce Panslow, Assistant 
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Professor of Home EoonomJ.es Education, In order to obtain ade- 
quate response the questionnaire and oheoElist were personally 
administered t For convenience the decision was made to obtain 
employees in all three of the occupations from areas where 
homemaker services vrere located# At the time this study was 
begun there were eleven homemaker services in operations in the 
state of lovxa. These services were alphabetized and numbered 
and six homemaker services were chosen using a table of random 
numbers. (See Figure 1)# 

A list of nursing homes within these areas vjas compiled 
from the list of licensed nursing homes issued by the State 
Department of Health# To assure the availability of workers 
meeting the description of nursing home housekeeping aides, it 
was decided to include only those nursing homes which were of 
20 or more bed capacity. Likewise a listing of motels and 
hotels within these areas was compiled from the membership list 
of the Iowa Hotel and Motor Inn Association, and from listings 
in the Hprth Central Tour Book of the American Automobile 
Association. Hotels and motels and nursing homes were chosen 
at random from each of the six identified areas. The total 
ntimber of hotels and/or motels and nursing homes chosen vras 
determined to insure a total of five housekeeping aides for 
each occupation within the area. 

The homemaker/home health aides at each location were 
chosen using a table of random numbers. Hotel/motel and nurs- 
ing home housekeeping aides were selected by the managers, each 
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Figure 1. Cities and toims chosen for samplo 
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fittmishlns 3Tive iiotxselceepins aides if they were available# If 
there were aot as siany as five houseKeeping aides available 
from the business^ a second or third business v;as selected at 
random to complete the total number of five housekeeping aides 
in hotels or motels, and five nursing home housekeeping aides 
at each location# 

Lack of motels, hotels, and nursing homes in some areas 
chosen for the sample, or lack of sufficient housekeeping aides 
in the hotels, motels, or nursing homes chosen resulted in 
twelve less participants than the number desired. Therefore, 

additional hotels, motels, and nursing homes were chosen at 

!> 

random from the Ames, Boone and Nevada area to complete the 
total sample* None of the institutions from the area used in 
the pre-test were used in completing the final sample # 

Iowa Extension Home Economists in each of the centers were 
contacted to arrange the schedule for interviews in the centers. 
After the schedule was confirmed the researcher traveled to the 
area and administered the questionnaire to each participant. 

If the participants were unable to be there at the appointed 
time, the questionnaires were left with the employer to admin- 
ister to the participant and return by mail. 

Analysis of Bata 

Data was collected from 8? employees in the three occupa- 
tions, This niUBber included 29 homemaker/home health aides, 

26 hotel/motel housekeeping aides, and 32 nursing home 



houseKeeplns aides, The sample of 32 employees from the nurs- 
ing homes Ineluded a total of si% nwses aides because these 
were the employees who performed the housekeeping tasks in 
these institutions. 

Each questionnaire was coded for computation according to 
the coding plan shown in the Appendix, Analysis done by the 
Iowa State University Computation Center included transferring 
the responses to IBM cards, inters orr elating each task from 
the checklist with every other task and pooling within the 
total sample, A frequency count of the responses to the per- 
sonal data section of the questionnaire was also made. 

The frequency count of the personal data was examined to 
determine the general characteristics of the sample. Mean 
scores for each task within each occupation were examined to 
determine the tasks common to the three occupations and those 
unique to each individixal occupation. The correlation matrix 
\<jas examined to determine clusters of related tasks within 
the three occupations, and highly Intercorr elated items were 
grouped to form six clust^ers. 
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Cluster reliability ms tested asing the Spearman-Brovm 



formula for reliability as follows s 



r » nf 

1 (n-1) r 

where 

r » Xr 
n(n»l) 

2 



n s nuEber of items in a cluster , 

f s mean of correlations for a cluster and 

« sum of correlations below the diagonal of the correlation 
matrix for a cliaster. 

The mean scores for each cluster were calculated for each 
of the three occupations to determine if the cluster of tasks 
were of high or low mean value to the occupation* 
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characteristics of the soj^lc, 2l f tss. t.sss*; 

tashs which are cosscm to the tiscw ©ccr^tims. 55 
imique to the three occupatioss* #| oospe^i itSgs sss 
of the clusters of 'l^ks# asd 5l t&slEs ^ 



participants ♦ 



In order to isa3ce the present stady ^ laaasini ^gtg. as 
possible it was necesssrj to ci^Ject persca^^ £es& fte cec^ 
respcndent in the study* Sie ehar^s^cristies sssSjsed Itrc& 
personal data questicnnaire were age# asrils^ ststss» cfeea- " 
tional bachsround, specialised schoditng isr 
tion received for present iocci:^tic», raafnins ftar 

present occupation, length of in presest cxcs^ticc, 

and the hours per week worl^* !Bsese iBese 

analyzed for the participants in of tSse tianee cc^sgaticzis 
studied* 



Age 

An analysis of the frequ^scies in ISalsle 1 Ssif:ioa>Se^ 

77 of the 87 ffiembers of the saaple ^sploj^ ia ^Shese uhree 
occupations were age 3^ snd over* So pcsscm in ssz g le 
under 36 years of age was ^sployed as s h e g l. th. 

aide * Three persons under JB j-mxs of s£^ were -eE^cjoc. as 
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Iiofcel/sotel iiotiselc€©pir#s and smm vM^v 36 years of age 

were employed as mmsing home homekeeping aides ♦ From this 
data it is evident that in the state of Iowa these occupations 
are generally being filled by nomn of middle age and over* 
This is especially true of the hosemaker/hoiae health aides all 
of whom were 36 years of age and over* 



Table 1. ^ge of individuals in the sample by frequencies for 
each occupation 





Hosemaher/ 
home health 
aide 


lotel/motel 

housekeeping 

aide 


Nursing home 
housekeeping 
aids 


35 years and younger 


0 


3 


7 


36 to 50 years 


10 


11 


9 


51 to 65 years 


It' 


10 


13 


Over 65 years 


5 


2 


3 


Total 


29 


26 


32 



Marital status H 

Findings reported in l^ble 2 show that the majority of the 
women in the three occupations were either presently or previ- 
ously mairried* Eighty of the 8? employees in the three occu- 
pations studied were either aarriedv widowed or divorced* 
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2m MuritaX status of BamplQ W frequemi&B for each 
Qccupatiou 



^laritsl status 


Homemaker/ 
home health 
aide 


Hotel/motel 

housekeeping 

aide 


Hursing home 
housekeeping 
aide 


Sin^e 


1 


2 


4 


Karried 


14 


14 


20 


Widowed or divorced 


14 


10 


8 


Total 


29 


26 


32 



Bduoationsa 'background 

^Che educational haclcsround of the sample as shown in 
fahle 3 ranged from helow eighth grade education through col- 
lege graduation. Four persons had below an eighth grade edu- 
cation, five of the 8? persons had completed some college and 
two were college graduates . Thirty-one of the 8? persons had 
completed some high school and 30 were high school graduates. 



Specialized schooling or training 

Ml: mnlysis of data in Table 4 indicated that the majority j 

of tne sample made no response to the question concerning i 

specialized schooling or training* This was interpreted as 

j 

indicating t^iat they had no specialized schooling or training ; 

I 

beyond that indicated by general educational background. Three 
of the homemaker/home health aides Indicated having attended j 

trade school, and six indicated that they had other specialized j 

! 








Table 3» Educational background by frequencies for each 
occupation 



Highest grade 
completed 


Homemaker/ 
home health 
aide 


Hotel/motel 

housekeeping 

aide 


Nursing home 
housekeeping 
aide 


No response 


0 


0 


1 


Below eighth grade 


2 


1 


1 


Eighth grade 




7 


3 


Some high school 


10 


10 


11 


High school graduate 


8 


7 


15 


Some college 


3 


1 


1 


College graduate 


2 


0 


0 


Total 


29 


26 


32 



training. Those indicating other specialized training listed 
Red Cross Home Nursing, nurses aide training, practical nurses 
training, and nurses training. None of the hotel/notel house- 
keeping aides indicated that they had completed any kind of 
specialized training. Eight of the nursing home housekeeping 
aides indicated specialized training— four indicating trade 
schools and four other training. Those checking other special- 
ized training indicated having some form of nurses training. 

The four who indicated this training were nurses aides who were 
also responsible for the housekeeping tasks in the nursing 
home. 
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Table AdditloKal schooling or training by fret^encies for 
each occupation 





Homemaker/ 
home health 
aide 


l^otd^/motel 

housekeeping 

aide 


Nursing home 
housekeeping 
aide 


No response 


20 


26 


2'f' 


Trade school 


3 


0 




Other 


6 


0 


k 


Total 


29 


26 


32 



Snccialiged training or 
instruction for nresent occupation 

from Table 5 it ®ay be seen that homemaker/home health 
aides participated in a consistent Inraining program for their 
occupation# Of the 29 homemker/home health aides included in 
the sample# 25 had completed a short course sponsored by their 
agency# Hotel/motel housekeeping aides indicated varied 
preparation for their occupations; the largest number reported 
learning the requirements and duties of their occupation by 
observing another employee# The nursing home housekeeping 
aides reported that they had been Instructed in their tasks by 
their employers. 

liOn/^th of specialized 
training: for this occupation 

An analysis of data in Table 6 revealed that the longest 
period of specialized training for their present occupation was 
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Talkie 5# Specialized training or instruction for present occu- 
pation W frequencies for each occupation 





Homemaker/ 
home health 
aide 


Hotel/motel 

housekeeping 

aide 


Nursing home 
housekeeping 
aide 


y,o response 


1 


6 


9 


Short course 


25 


3 


1 


Observation 


1 


10 


7 


Instruction by employer 
or director 


2 


7 


15 


Total 

# 


29 


26 


32 



indicated by the homemaker home health aides, 15 of whom indi- 
cated that they had from three to five days of training and 
eight indicating from six to ten days of training. Per pur- 
poses of this analysis six hours of training constituted one 
day. Sixteen of the 26 hotel and motel housekeeping aides and 
25 of the 32 nursing home housekeeping aides did not respond to 
this item. This was interpreted as indicating that they had no 
specialized training program, but only Instruction in their 
tasks. 

Both the type and length of specialized training for the 
occupation of nursing home housekeeping aide were similar to 
those reported for food service employees in nursing homes. The 
study of food service employees reported that the method of 

a 

training most often used was the type classified by the study as 
hit-and-miss (1, p. 112). Hit-and-miss vias defined as leaving 
the trainee at the work station and the supervisor occasionally 
checking by to answer questions and give instructions (1, p. 79). 
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Table 6. Lencjth of specialized occupational training for 
present occupation by frequencies for each 
occupation 





Homemaker/ 
home health 
aide 


Hotel/motel 

housekeeping 

aide 


Nursing home 
housekeeping 
aide 


Ko response 


1 


16 


25 


::one 


2 


1 


3 


Less than three days 


3 


2 


1 


Three to five days 


15 


6 


0 


Six to ten days 


8 


0 


2 


Over ten days 


0 


1 


1 


Total 


29 


26 


32 



Length of employment in occupation 

Data in Table 7 indicated that the majority of the em- 
ployees had worked at their present occupation a relatively 
short period of time. Thirty-one of 'the 8? sample members had 
been employed at their present occupation for less than one 
year, while 19 had been employed one year. Ten of the total 
sample had been employed from five to ten years and five had 
been employed over ten years. The relative newness of the 
occupation of homemaker/home health aide in Iowa attributes to 
the shorter length of employment. 
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Table* 7. Loneth of employment by frequencies for each occu- 
pat ion 





Homemaker/ 
home health 
aide 


Hotel/motel 

housekeeping 

aide 


Nursing home 
housekeeping 
aide 


No response 


1 


0 


0 


Less than one year 


11 


9 


11 


One year 


8 


3 


8 


Two to four years 


8 


7 


6 


Five to 10 years 


1 


5 


k 


Over 10 years 


0 


3 


3 


Total 


29 


26 


32 



Hours “por week vjorked 

Analysis of data in Table 8 indicated that over half of 
the respondents in each occupation worlced over 30 hours weekly. 
The responses also indicated that people were employed on a 
part-time basis in all three of the occupations with 27 of the 
total sample indicating that they worked less than 30 hours 
weekly. 

The findings regarding age. marital status, and hours per 
week worked indicated that the majority of women in these 
occupations were 3^ years of age and over , either married or 
previously married, and many were working part time. This 
would seem to indicate that these occupations were dominated by 
women returning to part-time work after raising their families. 
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Same 8^ Hours per weelc worked by freq.uencies for each 
accupamoa 





Homemaker/ 
home health 
aide 


Hotel/ jfiiO tel 
housekeeping 
aide 


Nursing home 
housekeeping 
aide 


Ho response 


0 


1 


1 


Eight hours or less 


5 


0 


1 


H 5 nc to 20 hoiirs 


2 


1 


k 


21 to 30 hours 


5 


5 


If 


31 to ^0 hours 


11 


11 


15 


Above ^ hours 


6 


8 


7 


Total 


^9 


26 


32 



Sasks CoEsott to the Three Occupations 
To determine tasks common to the three occupations, the 
mean scores of the frequency performance of every task was 
examined for each occupation to determine the degree to which 
the task was being done# -All tasks having a mean score of 1#90 
or above, indicating that the tasks were sometimes done in the 
occupation, were selected. All tasks having a mean score of 
1.90 or above in all three of the occupations were considered 
to be common to the three occupations. 

The following tasks , identified by their number in the 
CLuesticnnaire, were found to be common to all three occupations 

2 . Clean bathroom fixtures 
17. Clean mirrors 

21. Bemove accumulated trash from rooms 
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Clean shelves 

53* Vacuum floors, rugs, and/or carpets 
67. Remove spots from woodwork 

77, JDust woodwork, furniture, picture moldings, light 
fixtures, and radiators 
87* Report accidents to proper persons 
91 » Replace supplies in hedroom and bathroom 
95* Remove soiled dishes from room 
105.. Scrub bathroom floors 

Tasks common to the three occupations were predominantly 



those coded as maintenance and care of equipment, home, or 
furnishings. The only items common to the three occupations 
not from this group were items 87 and 95* These items were 
previously coded as personal care of adults and food production 
respectively. The fact that they were common to all three 
occupations mi^t possibly indicate that they were more common 
to the function of maintenance and care of equipment, home, or 
furnishings than they were to personal care of adults and food 
production, since these kinds of tasks were not found to be 
common to the three occupations. 

♦ 

Tasks which had a mean score of I.90 or above and were not 



fotmd to be common to all three occupations were compared to 
see if commonalities existed with either of the two remaining 
occupations. 

The following combinations of tasks were determined. 

Tasks common to the occupation of homemsker/home health 

aide and hotel/motel housekeeping aides 

26. Identify hazardous conditions 
51. iidjust heat and ventilation 
60. Make beds 

63. Remove soiled bed and bath linens 

106. Hash water glasses 



Tasks oommon to the occupations of hotel/isotel househeep- 
ins aide and nursing hone houselceeping aide; 

1, Air room 

16. Hemove spots from furniture 
33* Clean closets 
ifO» Wash tile walls 

Beport items missing from rooms 
71. Check lights and room equipment for needed replace- 
ment or repair 
62. Wash vrindows 

•Tasks common to the occupations of homemaker/home health 
aide and nursing home housekeeping aide; 

3. Recognize and report indications of personal, physical, 
and mental problems of persons X serve to my supervisor 
12. Scrub floors other than bathroom floors 

From the above lists it may be seen that those tasks common 
only to the occupations of homemakcr/home health aide and hotel/ 
motel housekeeping aide are generally tasks which could be 
classified as indicating responsibility for preventing damage 
to equipment or injury to another, or to insure the comfort of 
ethers « Task 3, which was common to the occupation of home- 
maker/home health aide and nursing home housekeeping aide, 
might be similarly classed. The commonality of this task in 
these tvio occupations was believed to result from the fact that 
both the homemaker/home health aide and the nursing home house- 
keeping aide were in positions where they were in contact with 
persons who might be experiencing such problems. 

The tasks found to be common to hotel/motel housekeeping 
aides and nursing home housekeeping aides were those v?hich were 
originally coded as tasks relating to maintenance and care of 
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equipment, home, or furnishings. Task 12, fo\md to he coracon 
to the oGoupation of homemaker/home health aide and nursing 
home housekeeping aide also was olassified as having this 
function* This task is genera3,ly included in the 4 oh descrip- 
tion of janitor in the hierarchy of hotel/motel housekeeping 
occupations, and therefore, was not common to the job of house- 
keeping assistant in hotels and motels* 

The above findings indicated that the greatest commonality 
of tasks vathin these three occupations was a core of tacks, . 
the majority of which were classified as household maintenance 
tacks * 



Tasks Unique to Each Occupation 
The tasks having mean scores of 1*90 and above which had 
no commonality with tasks having scores of 1*90 and above in 
the other occupations were then listed as unique to the indi- 
vidual occupation. This listing revealed that the occupation 
of hoaemaker/home health aide involves many tasks which are 
not common in either of the other occupations studied. This 
finding was anticipated since the original listing of tasks 
for homcmaker/home health aides included many more tasks than 
for cither the hotel/motel housekeeping aide or nursing home 
housekeeping aide. 

The folloviring tasks were found to be unique to the occu- 
pation of homemaker/home health aide. The tasks were listed 



In desc erring order t ^ose perf'orsicd 3**^m 

listed firsts 

101* ISellevc persQSS of i?4 spsisrfe— ^-*sy ^ 

tfe^s^Ks OS needed 



6. Operate If ithin aTOHal^e fanjlj 









J-ES 






50 , Clean ifor^x tables and SSMS In nam 
9. Scrape and stack dlstes 
20. yasb disr s bj ^ 

9 ^ 5 '. Provide oospanloi^nlp 
7©, Clean, pre^tre gmd/or cock mrdcns 

fE, Bcnlnd person of pl*rsaol^3**s csdcss ssd pens 
carry ont these, orders 
50. ^lan nse of leftovers 

Iron clothes by haasd s ^ 

21*, iac.pt fMClly seals to eaeJets to SSets z*oo=*=« 

by doctor 

If 2 . Clean range and/or ot^ 

7^0# Set table 
l6. btore dishes 

1 fc/tOre food .3i.ig _iiLr-*if**: -..ire -- TM-T'- T~r~i — r 

2^. I'urn bed l^ch for ..ignests or d-*-***-*^.^^ ^j^sosstts 

10?.. ll#it lanndry 
dl. kan errands for the do^^oo sr 

31. Jlan seals ^ ^ 

fahe Inventories of fooa si^pa-tes 

iO.. .prepare narhet order 
67. Clean and/or defrost refrlge^^ar 
99. Hang clothes on line for c^ang. _ 

9 b • Assist in correctins hazar ds^ ©rad-^-sss 



79. Identify tlse, 23 oney» props^^* sp^se» £=& *- 
available to do the Job ^«««.« 

22# f i^,sjj.3i-y e©s3Ls Ibo c®Ca©X 5L c 

by doctor 

92.. ifrepare between seal 

Is. .liSSlst Kith dressHiE 5?jrt. 






‘^■ 












73. Iskst in carins for hair of disi^sd « 

52 . x*repare washing solmtlcn li^y seleo^rrs 

detergents, bleaches, ©thisr lii^sasr ^rexa.©^ 

36. prepare trays for 111 or dlsisSlod 

97. iieaove stains from iters to- 1^ Issaderod 

102. Dry clothes by nsasMne ^ ^ 

83 . Choose products, techalines.. pes©.*-ces .ssd oe 
appropriate for Job a.t b^ 



Fewer tas’ks were fomd co be to the occupations of 

hoteX/sotel houselseeping aide and nursing hone housekeeping 
^ide. This can be explained by the fact that a definite hier- 
archy of ;lobs, each with specialized functions, exists particu- 
larly in the housekeeping departments of hotels and motels. 

The following tasks were found to be unique to the occupation 
of hotel/motel housekeepings aide; 

86. Check rooms for items left by guests 
11. Check rooms for missing items 
5&, Inspect xoohtS for damage 
68. hake room reports 

27. Prepare articles and equipment on cart 

68. Provide guests with additional or extra guest supplies 

29. Turn mattresses 

5. Bemovc from the room personal clothing of guests or 
disabled 

19. Sort and count linens sent to laundry 
The tasks found to be unique to hotel/motel housekeeping 
aides were generally tasks indicating responsibility for pre- 
venting loss or damage to equipment or furnishings, and insur- 
ing the comfort of the guests. 

Task 26, identify hazardous coMitions, was common to both 

homemakcr/home health aide and hotel/motel housekeeping aidei 
while task 98, assist in correcting hazardous conditions, was 
txnique to only the homemaker/home health aide. This may indi- 
cate that the hotel/motel housekeeping aides see the task, 
correcting hazardous conditions, as primarily repairing equip- 
ment and fimilture that might cause accidents. This task may 
then be performed by another employee in the department. 
..ctually, the housekeeping aide should be both identifying and 



corrcciblKgJ hssKiTdous conditions which 0,0 not involve reps-ir 
uorlc* 5 fhis f Jr^ding &ight he interpreted as indicating a need 
for sa’^ing the honsel^eepins aides aware of hazardous conditions 
other than those involving repair and their responsibility for 
correcting thezs, 

She only task found uniQ,ue to the occupation of nursing 
hose housekeeping aide was disinfecting beds* The uniqueness 
of this task cjm perhaps be explained by the likelihood of 
illness or disease aisong patients in a nursing hose requiring 
t’nat all equipsent imd furnishings be disinfected before they 
can be assigned to another patient* The fact that this task 
did not appear as a tack of hotel/motel housekeeping aides can 
be explained by the fact that disinfecting and cleaning **»*.*</"• 
cresses and beds is done by a oonuserclal service in hotels and 

notels. 

These findings indicate that a training progran to develop 
the skills and knowledges necessary to the performance of tasks 
common to the three occupations , classified as maintenance and 
care of equipment, home, or furnishings , and tasks related to 
the safety of both employees and the persons whom they serve 
would be feasible* The large number of tasks found to be 
unique to the occupation of homemaker/home health aide would 
indicate that an individualized training program involving 
certain aspects of their occupation other than household main- 
tenance and safety would still be necessary to the success Ox 
their program* 



An examination of the common and nnique tashs also indi- 
cated that nursing home housekeeping aides generally do not 
help with the serving of meals or in providing personal care 
for guests as originally assimed hy the definition of nursing 
home housekeeping aide. These functions were included in the 
original definition because it was felt that fewer employees 
in nursing homes would function as housekeepers only. Since 
the sample included only homes of 20 beds or more, all but five 
respondents served only in a housekeeping capacity# 

Composition and Eel lability of Clusters 
of Functionally Belated Tasks 

The responses to each task were correlated with those of 
every other task within the three occupations# The correlation 
matrix was then examined to determine if clusters of highly 
correlated items having similar functions could be formed. Six 
clusters were obtained based on highly intercorr elated items 
and task function. Tasks which correlated highly but were not 
logically related to the task function were eliminated from 
the clusters. Each cluster was named according to the function 
of the tasks included within the cluster and identified by a 
letter of the alphabet. 

Cluster A. food production 

A cluster was formed of 15 items related to the function 
of food production. The average correlation within this 
cluster was .3^; the reliability, .89# The intercorrelations 
of tasks in cluster A are shovm in Table 9* Cluster A con- 
sists of the following items identified by the numbers as they 
were used in the (questionnaire: 



9. tUmqjQ Lnd istmk dishes 
10 • rrcpr.ro ur rkct order 

22. Ldupt turAlY Keels to oontorn to diets rccoisr^ended 
by doctor 

kl. ^i?ell person being served interesting items about 
food served 

^Z. Clean range end/ or oven 

50 . Plan use of leftovers 

5^. "Sake inventories of food supplies 

59. Serve meals 

72. Select recipes 

?6. Set table 

7'c. Clean, prepare and/or cook various foods 
Check menu for interest and attractiveness 

92. Prepare between meal nourishments 

93. Prepare person for meal on time 

108. Adapt family meals to meet basic dally nutritional 
requirements 



(Table 9. Intercorrelations® of items in cluster A, food pro 
duction (N = 8?) 



Items 
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10 


22 


kl 


42 


50 


54 


59 


72 


76 


78 


84 


92 


93 108 
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10 


37 
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22 


30 


37 
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28 


26 


25 
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33 


38 


40 


25 






















50 


26 


36 


47 


ZU' 


57 




















5i^ 


25 


76 


55 


35 


32 


42 


















59 


A6 




26 


12 


52 


38 


13 
















72 


07 




45 


16 


32 


40 


57 


17 














76 


^7 


42 


23 


22 


24 


31 


46 


51 


43 












78 


37 


41 


61 


23 


56 


66 


48 


47 


42 


50 

43 










84 


0^ 


24 


33 


30 


24 


33 


32 


42 


41 


39 








92 


20 


32 


40 


55 


54 


46 


35 


44 


36 


26 


51 


46 






93 




00 


38 




35 


23 


16 


46 


05 


09 


34 


12 


53 




108 


16 


16 


39 


39 


19 


27 


18 


26 


26 


24 


32 


66 


47 


17 



® Intercorrelations of .28 and .21 are significantly dif- 
ferent from zero at the one and five percent levels, respec- 
tively. The decimal points have been omitted. This is also 
true for tables 10-14-. 
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Clufitor B> child care 

Cluster B consists of 13 items relating: to child care, 
fhe uveragje correlation within the cluster ms ,61; the relia- 
bility, .95* The intercorrelations of tasks in cluster B are 
shovm in Table 10, The following items were included in 
cluster Bi 



7, Tell or read stories to children 
2:5. Supervise play of children 
37. Supervise rest periods for children 
43 . Assist children in preparation for bed 
49 , Assist with bathing children 

64. Supervise and instruct children in performing chores 
70 . Discipline children when necessary 
74 . Assist children in preparation for nap time 
80. Assist with feeding children 

89 . Prepare baby formula 

90 . Comfort hurt or upset child 

96 . Treat minor injuries such as scratches for children 



Table 10. Intercorrelations of items in cluster B, child care 



Items 
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25 


37 


43 


49 


64 


70 


74 


80 


89 


90 96 
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25 


62 






















37 


58 


71 
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50 


53 


82 


















49 


49 


55 


85 


80 
















64 


62 


55 


71 


64 


65 














70 


26 


62 


64 


5 ? 


53 


78 












74 


65 


§5 


89 


81 


85 


87 


74 










60 


56 


63 


74 


71 
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73 


76 


79 








69 


41 


36 


58 


51 


62 


40 
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90 


51 


4IJ. 


58 


53 


55 




63 


67 


61 






96 


44 


55 


11 


72 


67 


65 


58 


76 


64 


65 


62 



46 



C lunttn* C. /wneral household tasKs 

A cluster vms formed of eight interoorrclated general 
household tasks, The average correlation within this cluster 

was * 39 * the reliability* #84. The intercorrelations of tasks 
in cluster 0 are shown in Table 11. The items in cluster C 
are as follows; 

5, kemove from the room personal clothing of guests or 
disabled persons 

11. Check rooms for missing items 
29. Turn mattresses 

40, Pretreat heavily soiled items for laundry 

44. Clean shelves 

45. Blsinfect beds 
60. I'lake beds 

97. Remove stains from items to be laundered 



Table 11. Intercorrelations of items in cluster C* general 
household tasks 



Items 
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11 


29 


40 


44 


>*5 


60 


97 
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11 


^3 
















29 


29 


39 














40 


45 


39 


40 












44 


32 


37 


57 


23 










45 


40 


26 


47 


35 


42 








60 




39 


44 


43 


33 


23 






97 


46 


31 


31 


80 


28 


40 


46 





Cluster D. household maintenance 

Six items relating to maintenance of equipment, furnish- 
ings, and home were grouped to form a cluster of tasks in 
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household maintenance. The average correlation within this 
cluster was .25; the reliability, .66. The intercorrelations 
of taslcs in cluster P are shown in Table 12. The tasks in 

cluster P are as follov/s. 

17. Clccn mirrors 

46. Wash tile walls n * u,. 

77, Pust v/oodvyorK, furniture, picture moldings, light 

fixtures, and radiators 
82. Wash windows 

99. Kang clothes on line for drying 
103. Vacuvim draperies 



Table 12. Inters orrelations of items in cluster P, household 
maintenance 



Items 


17 


46 


77 


82 


99 


103 
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46 


30 












77 


29 


37 










82 


26 


36 


17 








99 


18 


20 


-01 


18 






103 


22 


33 


17 


2^f 


42 




Cluster E, 


care of 


ill and 


disabled 


adults 







A group of twelve tasks relating to personal care of 
adults vras found to be highly correlated. The average corre- 
lation within this cluster was .47; the reliability, .92. 
Inters orrelations for this cluster are shorn in Table 13. '^Ke 
following items were included in cluster E; 
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Xcsist cAvXts with bath 
15. Feed disabled ad’ilts 

21 ^. fum bac5c. the bed for guests or disabled persons 
28, Assist with dressing of disabled or ill 
A8. Hesind person of physician’s orders and help the 
person carry out these orders 
55* ^v'rite letters for the disabled or ill 
61 • Bun errands for the disabled or ill 
65* disinfect and sterilize equipment for the ill person 
66. Assist adults with care of dentures 
69, Assist ill or disabled person clean drawers 
73. Assist in caring for the hair of disabled or ill 
persons 

lOi. Believe persons of the physical responsibility of 
their tasks as needed 



liable 13 * Intercorrelations of items in cluster E, care of 
ill or disabled adults 



Items tk 15 ^0 55 65 66 69 73 iCl 



1^ 

15 

2^ 



23 

55 

6 i 



65 

60 

69 

73 

101 



75 

64 


66 


70 


7^ 


55 


55 


^^3 


^3 


4^5 


A3 


5? 


70 


54 


59 


40 


Al 


65 


65 


26 


21 



66 

*5 

50 

46 

53 

38 

16 





62 

28 



46 

46 

69 

63 

24 



A3 






51 


42 




5 A 


42 


67 


6A 


38 


56 


A6 


20 


A 5 


30 


34 


21 




25 

32 
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Glister F. safety 

A cluster of slz Items relating to providing for the 
safety of Individuals was formed. The average correlation for 
the cluster was . 33 ; the reliability, . 74 . The cluster 
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correlations are presented in Table 1^. The following tasks 

were included in this cluster; 

3* Hccognize and report indications of personal, physi- 
cal, and dental problems 
23* Give first aid 
2o. Identify hazardous conditions 
87. lieport accidents to proper persons 
98. Xscist in correcting hazardous conditions 
XOk, Guide and direct appropriate family members in 
assuming various tasks 



Table Ik, 


Intercorrelations of 


items 


in cluster 


F, 


safety 


Items 
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Z 3 


26 


87 


98 


lOk 


3 
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30 
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32 
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25 


36 








98 




27 


34 


28 






104 


zh 


kk 


26 


19 


37 





The above findings show that it is possible to distinguish 
clusters of tasks in regard to their -function within the occu- 
pation. 



Cluster Kean Scores for the Three Occupations 
The mean scores for each cluster by occupation are shovm 
in Figure 2. Responses to the frequency with which each task 
was done were made on a scale from one to three— one, indi- 
cating that the task was never done; two, indicating that the 
task was sometimes done; and three, indicating that the task 
was almost always done. 
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Figure 2. Clisster aeiffl scores® 15/ ooMspstl'CM 

®Indic£ited as folloMs; (ly 1 nejer lis tfcto 4ss4» 
(2) I sosetlses do tlsls task, (3) I slwa/s do tda® »as£. 
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fhe sean scotqs for cluster A indicate ttiat tesl«: in fixd 
production are perforsed almost erclusiYeXy 1?y t'nose in tne 
occupation of hoEe&aKer/nopje health aide* Xhese tas^s 
seldom if ever done in the occupation of hotel/notel house— 
keeplns aide and nursing hone housekeepins aiae. 

The Bean scores for the three occupations in olustor 3 
indicated that child care tasks are seldon being done in any of 
the occupations* This is interestins to note since the national, 
philosophy of honeicaker service indicates that child care is 
considered a major part of the function of Homemaker Service 
agencies. As stated in the Standards for Homemsker-Some Health 
.f-ide Services, "Homemaker programs originated primarily as a 
service to children-- and still place the well being of ohiMren 
among their most important objectives" (18, p* 75. The finding 
implies that in the state of Iowa the homemaker/home health 
aides studied were devoting the major portion of their tine to 
providing services .in areas other then child care* 1S3.is sm.y 
in part be explained by the fact that the majority of the 
agencies in Iowa at the time of this study were functioning 
under the auspices of Public Eealth, with emphasis on serving 
the chronically ill or aged. Only one of the cervices studied 
was functicning under the Department of Child welfare* 



Clusters C and D consisting of general household tacks 
and household maintenance tasks were found to have similar 
mean scores in the three occupations. Scores ranged from 1*7© 
to 1.90 for the three occupations in household tasks 



Z^OZ to Z*lS for the imintmance t&slco. 




that the Eaintenanee tasKs were sore fToqumtlw performed 
the seneraX household tashs In each of the three occupations. 
The tashs in cluster D were senerall^r the ssse tas^s founa to 
he oosnon to the three occupations on the oasis of sesn scores 



ahove 1 * 90 . 

Kean scores for each occupation in cluster 3 indicated 
that tashs relating to care of the ill or disahled were unique 
zo the occupation of hoiaesaher/hose he^th aide, and that these 
tashs were very seldom performed hy the nursing home househeep- 



ins aide. 

She mean scores for cluster F indicated that tasks 
relating to safety were common to all tnree occupaticns. dOi-e"* 
makor/home health aides were more frequently performins these 
tasks than eitner the hotel/motel housekeeping aides or the 
nursing home housekeeping aides. 

k comparison of the mean scores (Figure 2) for each 
cluster within the occupation of homesaker/hoce health aide 
indicated the clusters of tasks which were most frequently per- 
formed. The rank of clusters in relation to frequency of per- 
formance in descending order weres food production, safety, 
household maintenance, care of ill or disabled adults, general 

household tasks, and child care. 

The rank of frequency perf oimiance , from high to low for 

each cluster in the occupation of hotel/motel housekeeping 
aide, was household maintenance, general household tasks. 
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*:3;e ceeupc^tlor* of nursing hoise housekeeping aides showed 
"She rank o-rder for "these "three oXus"ters as "the rank for 



rhe hC'OeX/noueX housekeeping aide. However, the cluster nean 
rearms fsr this occupation indicated that nursing hone house- 
keeping ^j».des "Were also performing tacks beyond the 1.00 level 
in is^re nf the ill or disabled adults, food production, and 



child care in the preceding order. 



4 '^dltlonal Tacks Suggested by Participants 
Snployees were asked to list any additional tasks yihloh 
tney perfemed which were not included on the checklist. 

The following additional tasks were listed by homemaker/ 
hens hfe.aXth aides# Each task was listed by one to fo"ur of the 



resp€J£n.es.t s < 



Siva bed baths 

Carry out physical therapy under the direction of a 
therapist 

•icccnpaiiy wheel chair patient and insure his safety 
tae chair 

Caini® patient to dry clothes 
Taiia the patient to bathroom 



Ixaroise patient 

falk with patient 

rut patient to rest 

Clip finger and toe nails for patient 

ieeonpany adult shopping 

£tke written weekly report on each case 

Help families plan, budgets 

Ha^iain food stamp plan 



in 



These items, with the exception of the last two. Indicated 
th^t honemaker/home health aides were becoming more active 5n 
tne area of personal care. The tasks in personal care were not 



included in the original list since they were not interpreted 
as tasks of the homeisaker/hocie health aide, hut as tasks of a 
visiting nurse# This finding could he interpreted as the 
result of homeisakcr/horae health aides being employed hy medi- 
care patients# The finding was in keeping within the framework 
of services organised under the auspices of Public Health# The 
last two items indicated that homemaker/home health aides viere 
providing some services to families who have financial problems, 
iidditional tasks listed by hotel/motel housekeeping aides 
included the follovjingj 

Clean tub tracks 

Clean elevators 

Inventory cleaning supplies 

Sweep sidewalks 

Scrub landings 

JDisinfect toilets 

Wash waste baskets 

The item concerning cleaning of tub tracks was listed by 
five participants , while each of the other items was listed by 
one and not more than tvro of the participants e The task of 
cleaning tub tracks will likely become a more frequent task as 
hotels and motels Install shower windows in place of shower 
curtains. The fact that disinfecting toilets was listed as an 
additional task by so few persons does not mean that this task 
was not being done by the housekeeping aide. Observation 
during the pre-test indicated that disinfecting bathroom fix- 
tures was alvfays a part of the task listed as cleaning of 
bathroom fixtures. The other tasks listed can bo interpreted 
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as 'ceino tasks not ooKisonly performed by the housekeeping: aides* 
fasks listed in addition to those on the oheoklist by 



nursing home housekeeping aides v?ere; 

Iron with mangle 
idpot clean floors 
buff floors 
Hang curtains 
Dust floors 
Ivax furniture 
Care for houscplants 

Since these tasks v/ore genei'ally listed by one participant 
only, they could not be considered as tasks cossnon to all nurs- 
ing home housekeeping aides. 
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Tr.Q piaxposes of tl5:ls r^^e-irol* wars? X) to identify the 
tazlzG perforsed ’oy the employees in the occupations of hose- 
saher/hose health aide, hotel/ECtd househeeping aide, and 
nursing hone househeepisg aide, 31 to deteraine the frequencies 
7 rith uhich the t&sks irere perforacd hy the worker, 3) to deter- 
mine tasks connen 'to the three ^cupations and those unique to 
the individual occupations, to deternine the possibility of 
clustering tasks of similar fmetion.- 

Questionnaires were developed to obtain personal data 
concerning the esployees in these occupations and to determine 
what tasks they were doing* Se participants were asked to 
respond^ on s three point scale, indicating the frequency with 
which they did the task to a list of XOS tasks. The question- 
naires were ^administered by an interviewer to 8? participants 
in six different cities or towns in Iowa. 

Data was analysed fro® Bf questionnaires ; 29 from the 

occupation of hcffieaaker^oire health aidei 26 , hotel/motel 
housekeeping aide; end 32, mmsMs home housekeeping aide. A 
frequency count was icade of the responses to items of personal 
information, jntercorrelstions among tasks within the three 
occupations were corputed by the Iowa State University Compu- 
tation Center. 

A frequency anslysis of the responses to the personal 
data questio^ns indicated that the three occupations were 




by woiaen 36 years of age and over, cither muvvXcd or 
pi’cviously laarried, and many worKing part time. 

Personal data also indicated that esployees in the ooou- 
p at ion of honecaker/hoae health aide v;ere the only employees 
participating in a training program to prepare them for their 
occupation. 

Keon scores for task performance were examined using a 
score of l.pO and above to select the tasks which were some- 
times being done in an occupation. These tasks were then com- 
pared to determine those which were common and those which wore 
unique. A core of 11 items predominantly relating to household 
maintenance wore found to be common to the three occupations. 
Those tasks which were not common to at least tv?o occupations 
were designated as being unique to the individual occupation. 
The occupation of homemaker/home health aide had the largest 
number of mique tasks. 

Six clusters of tasks in relation to their function vjorc 
formed. The six clusters were: cluster A, food production; 

c3.uster 3, child care; cluster C, household tasks; cluster D, 
househola maintenance; cluster E, care of ill and disabled 
adults; cmd cluster ?, safety. 

Cluster scores for each occupation were calculated to 
determine if the cluster of tasks wore being performed in the 
occupation. It was found that the tasks performed most 
frequently by the homemaker/home health aide were food produc- 
tion, safety, household maintenance and care of the disabled 



and ill in the preceding order, The tasKs perforised most 
frequently by the hotel/motel housekeeping aide and the nursing 
home housekeeping aide were household maintenance, general 
household tasks, and safety in the preceding order. 

Additional tasks suggested by the employees studied indi- 
cated that homemaker/home health aides were performing more 
tasks concerned v^ith the personal care of adults than had been 
previously anticipated. 

Recommendations based on the results of this study are 
as follows; 

(1) That knowledges and competencies for the tasks found 
to be common to. the three occupations be determined to provide 
a basic for a program to train people in the home related 
occupations, 

(2) That knowledges and competencies of tasks imique to 
the homemaker/home health aide be determined to provide a basis 
for training the homemaker/home health aide, 

(3) That a core training program including the cluster 
areas of household maintenance, general household tasks, and 
safety, be developed to train employees in the occupations of 
hotel/motel housekeeping aide, nursing home housekeeping aide, 
end other related occupations. Initial training in the common 
core could be provided for homemaker/home health aides. Be- 
cause of the large number of tasks unique to the occupation of 

m 

homemaker/home health aide, it might be more efficient to train 
aides in a training program of their own. 



(/!-) a'hat tho spociulJ.zcd training program for homema^.or/ 
homu health aidee be continued to develop competencies in the 
areas u* food production, care of ill and disabled, and child 
care because of their uniqueness to the occupation. 



(5) That these training prograss be sade available to 
both persons of high school age and adults, since the esployees 
in these three occupations included both persons of high school 
age and older adults , with the sa;)ority being older adults • 
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SuTY&y Insi^rasmtB fox Ire-test 
fASKS XIC fHEBS HOKS CCCJJ^ATICliS 

(Buployers) 





::&se of asenoy or Ijusiness - — 

Location of agency or tmsiness - 

liux^Q of occupation you are descriting 

How cany people do you exsploy in this occupation? 

On your staff are there other positions closely related to this 
occupation 

If so. what are the titles of these occupaticms? 

Yihat is the rsnh of this occupation in respect to the occupa- 
tions you listed above? 

(Describe) 

What are the rc<gLUireaents for this Job? 

How do you instruct the employees for the^r particular Job? 

Do you have a list of tas^s for employees in this occupation? 
How did you arrive at your list of tas^s? 

What is the rate of turnover for this occupation? 

Xf training were offered, woixld you be willing for your 
employees on the Job to have the training? 



k 
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imSRVXBI 

(Employees) 



Eo^ IcZiC "oeen. employed in this occupation? ■■ 

you ifiscelire any special instructions for the occupation?, 
Eisd of instruction you received (describe) 



ilonsth. of the training which you received 

hours a weelc do you worK at this ;)ob? 
Ehat do you do as a part of your Job? 







TASKS IN THEEE HOKS EEIATBD OCCUPATIONS 
INSTEUCTIQN SHEET 
(Employers) 

The Kome Economics Education Department at Iowa State Uni- 
versity is presently conducting research to determine the tac/*s 
performed by employees in three home related occupations, Tne 
three occupations are described as follov/ss 

Ho n;>rr.aker/hoffo health aide or visiting homemhars A mature 
person who assists the mother, wife, or head of the house- 
hold in performing the duties of the home in order to heep 
family life as normal as possible when the family is over- 
burdened by illness or the stress of a family emergency , 

Hotel-:4otel houselcecping aidej Persons who perform the 
various duties required ior cleaning and making up guest 
rooms and other areas in hotels and motels ; usually word- 
ing under the supervision of the housekeeper, the assist- 
ant housekeeper, or the manager, 

Nurninm hom e housekeening aide s Workers who work under 
profcscionally trained persons in performing the duties of 
cleaning rooms, and/or serving meals, and providing per- 
sonal hygiene care for the residents of a nursing home. 

VJe hewe identified some tasks in each of the throe occu- 
pations, but need your help in clarifying the tasks performed 
in the particulax* occupation with which you are associated. 

The tasks which we have identified for the three occupations 
are listed in the form of a check list* This list includes 
cany tasks which might be a part of the occupation of the 
employee described above which you are presently hiring. 
list also includes many tacks which may in no way relate uo the 
occupation of that employee. Please read each item carefully 
before checking the appropriate column. Think of the first 
four columns on the checklist as representing a measure with 
the positions 1, 2, 3, 4 equally spaced, then check according 
to the directions below. 

(1) Check column 1 if the task is one which this employee 
would never do in this ;Job. 

(2) Check column 2 if the task is one which this employee 
might sometimes do in this job. 

(3) Check column 2 task is one which the employee 

might frequently do in this job. 

(A) Check column if the task is one vjhioh the employee 
v;ould almost always do in this job. 

Always check »one» of the first A columns before 

TnTrcoiuicn 5. _ . 

T5^heck column 5 if it is a task performed by an employee 
on your staff other than the one described above. 













6 ? 

( 2 ) 

At the end of the oheeh list space is provided in which 
you isay list tashs that are a part of the occupation you are 
chechins which we usay have oEitted in our list* It is very 
inportsnt to the study that you identify any tashs that are 
a part of the occupation that we isay have omitted* 

On the left hand side of the check sheet you will find 
parentheses for codins. Please disregard this when you fill 
out the check list. 
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¥<wrsxty -s |/rr’ rGsearcr* zo dQtoTi-*XnG the t&shjs 

e.r-|;^Xi5^’^es Sm tS^ree? hose related occupr^tlons, 
cesupstl w2*S %«i*r3?G-# Cl} ScscssS^er/Hoso Health .i^ldCi 



The 



(2} Hoo^'l/Hotel losswee5^^*£ i.Me, orM, (3) Hwrsing Hose House* 
i:ee?iint; ..iae. He have icer.utf ied sose taslzs in each o:** vhe 
zhTQij ocsucstioiss, hst r.ee€ your help 1» clarify ius the tashs 



perforsea in your csl.ar occupation. 

shv questionnaira consists of t¥C parts. The first part 
CO<fc**!a# mtmd:4t ’O^ fi. ^ s^f to help us determine the 

on;.r:«otaristics of people in¥ol*red in these three occupations, 
i'lease f^ll in tna hlsnSss ccspletely* It is very important 
Zfmt-Z olanss not 1:^ left anpty. 



The seco^ part of t&e cuestionnaire is in the form of a 
check list. This list inclules many tasks which might he a 
part of your Joh. The list also includes many tasks which may 
in no way relate to your Jot. Please read each item very care- 
fully *before checkins tne appropriate column. Think of the 
three columns on the checklist as representing a measure with 
the positions 1. 2, 3 equally spaced, then check according to 
the directions helow, 

(1.) Check column 1 If the task is one which you would 
never do in your ioh. 

(2} Check column. 2 if the task is one which you might some- 
times do in your Joh. 

.(3) Check column 2. ^ 'task is one which you would 
.almost always do in your Job. 



nt the end of the check list space is provided in which 
you may list tasks that are a part of your ioh which we may 
have omitted in our list. It is very important to the study 
thut .each person identify any tasks which he performs that we 
may have omitted. 



On the left hard side of the check sheet you will find 
parentheses for coding. Mease disregard this when you fill 
out the check list. 



-*ddress 




0?r.SJCS IN THESIS KOnS HSUTSD OCCUPATIONS 
INFOBNATION SHEET 



(Saplo/ees) 



Sez 



Karital Status S ingle 



Iferried 

Vfidov^cd or divorced 



r.co 20 years or younger 

~ 

21 to 35 years 

^6 to 50 years 

31 to 65 years 

^over 65 years 

V/here eaployed (Business or Agency which pays your salary) 

Location of employment 

Name of occupation 

Highest grade completed in school 

Other schooling or training ^trado school 

other (list) 

.ihjich of the following areas does your work in this occupation 
involve V Check as many of the areas as apply* 

yialntenance and care of equipment, home» and/or furnishing 

^Laundry and clothing care 

^Personal care of children 

Personal care of adults 

^iCanagement of resources such as time, money, etc. 

In which area do you spend the majority of your time? 
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M«iaED OCCUi-AaiCKs, 



Occupation, 



Code 
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) 

( ) 9 
( )i0 
{ )I1 
( )X2 
( )13 
( )l'i- 
( )15 
( )16 
( )17 



( )19 

( )20 
( )21 
( )22 



( )24 

( )25 
( )2a 
( )27 
( )2b 
( )29 
( )30 
( )5X 

( )32 
( )33 

( )y> 

( )35 

( )'jC 
( ) 3 ? 
( ) 3 b 
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rooLi 



Clean lavatory, toilet, tub and/or chowar 
keport indication 
s*untal problems of 
vicor, sanai^cr, or caceworkcr 
Sol Ivor 



of personal, physical, and f 
persons I 



«?ro 

VX 



to rooms 



/te room 

.chwashor 



order 



for 



missing 



^ort and count linens sent to laundry 
VJach dishes by han<^ 

Eemove accumulated 
Edapt f'arr.ily meals to 
roc oiam ended by doctor 
Give 



first 



aid 



day’s 



irticles and 
work 






t With dressing of disabled 

Turn mattresses 

Cheek linens returned from laundry 

rltoa meals ' 

. »*ir bedding, mattresses, and pillows 
Assist with feeding children 
Iron clothes by hand 




komove soiled clothing from 
rroparc dishes for di 

Sell and read stories to children. 

Operate within available family finances 
.^srape and stack di 
Prepare market 
Chock rooms 

Ocrub floors 

atore foo d 

Iron with mansle (ironer) 

*iS S ist adults with bath 

Eeed disabled adults 
Ctore di _ 

Clean mirrors 

Assist in planning for and making clovhing 
purchases 

kemove spots from furniture 



trash 



i-.ssist in keeping accurate financial rGoords 
Prepare beds for sl^^.eping 

Cupervise play of children 

Identify hazardous conditions 
Clean metal bathroom fixtures 
Prepare 
for 
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SASKS IN 'CKBES 



^ '3^1 

CKSCK 






LIST 



occur^;.fxcKs 



Tasks 

-•’old and store laundry^ 

Clean closet s 

Prepare trays i*or 111 or disabled persons 

^-.pcrvicc rest periods for ohildron ^ 

Inspect XGozs for das*af*e 

Cperate dish v/ashe r 

-(retreat heavily soiled itcas for laundry 

Tell person beins served interestins items 

about the food serve d 

Empty dish washe r ' ' 

Clean ove n 

f.ssict children in pr eparation f or be d 

Clean shelve s 

i-'isaisate rooms '""'''""'' 

Disinfect bed s 

Eemovc buttons and other findings not com- 
patible to washing cenditions 

Wash tile walls . 

heport items missing from room s 

Eemind person of physician’s orders and helps 

the person carry out these orders 

Essist with bathing childre n 

Elan use of leftovers 

..a just heat and ventiiatio n 

Erepare vrashing solution by selecting appro- 

priate detergents, bleaches, and other 

laundry product s 

Vacuum rugs and/or carpet s 

Eust lignt fixtures and radiators 

Take inventories of food supplies 

Write letters for the disabled or "ill 

Clean work tables and sinks 

kemove spots from woodwork 

Coloct appropriate water temperature for 

lM,undry, * 

iberve foo d ^ ^ 

M-ke beds 

kun errancts for the disabled or ill 

Wax floors III~ 

Eemovc soiled bed and bath linens 
Clean foods_ ' 

tiupervise and instruct children in performing 
chores 
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Code 

( ) 75. 

( ) 76. 
( ) 77. 
( ) 78. 



( ) 79. 

( ) 80 . 

V ) 81. 
( ) S2. 
( ) 63. 

( ) 8t}. 

( ) 65. 
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i^lsinfQct aM sterilize cg,uipment for the 



111 povson^ 

*.sslst adults with care of dentures. 
Clean refrigerator^ 



-.'rovide guests v?ith additional or extra 
(;uest supplies. 



r* o 



ist in cleaning dravrers. 
Vt^ouunj floors, 

Polish silve r" 

Clean ncdicine dispensary,, 
i^efrost refrigerator 



( ) 66 . 

( ) 87. 
( ) 88 . 

{ ) 65. 
( '/ 90. 
( ) 91. 
( ) 98. 
( ) 03. 
( ) 98. 

( ) 95. 
( ) 96. 
( ) 97. 
( ) 56 . 

( ) 99 
( )100 
( ) 101 . 
( )102 

( )103. 
( )108 
( )105 
( ) 106 . 
( )107. 
( )108. 
( )109. 



3icoipline children when necessary 

Check lishes and room equipnenfc for needed 

rcpiaoeBcnt or repair 

Celcot appropriate asount of agitation for 
washing the clothes and linens 
Select rccincs 
.".scist in caring for the hair of disabled or 
ill persons 



0 ^^ ‘ 



?ict children in preparation for nap tlue 
Clean rugs ana, /or carpets by hand 

wet table 

Lusu v/oodwork, furniture, and picture molding.; 

prepare ana/or cook various foods 

Identify tine, money, property, space, and 
ability ^.v*.iilablc to do the job 
..ssist with feeding children 
Purchase food 
windows 



5 . o ^ 

f* IIAW* 4 



Choose products, techniques, and practices 

appropriate for the job at hand 

Check menu for interest and attractiveness 

*.ssist with mending^ | 

dean blender 

Cnoose equipment appropriate for the job 

at hand, 

Check rooms for items left by guests 
koport accidents^ 
k'ake room reports 

Prepare baby formula^ 

Comfort hurt or upset child. 
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Heplacc supplies in bedroom and bathroom. 
Prepare betvfeen meal nourishments 
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Asoist with mondlno: 

Ohesk roojns for items left by guests 

iioport accidents to proper persona 

^^ake room reports 

r repo re baby formula 

Gomftrt hurt or upset child 

heplsse supplies in bedroom and bathroonu- 

?rettre hetvieen meal nourishments 




re person for meal on timo _ J L 

Provide companionship and compassion for adults j- ■ - I L 

Bemove soiled dishes from the roon^ j L 
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childre n } I 
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of their tasks os needed ? I ^ 
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Scrub bathroom floor s - ! j \ 

Wash water glasse s J 

Do light laundr y ■ 

Adept family mools to moot basic doily j j 

nutritional requirement s _ _ I I ■ 



Arc Uioro any tasks which you perform in your job which we hove not^ 
listed? If so, please list in the space provided below. 
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Dcut — ' 

U'ha Ho»e Eoonosr.los Muo^fcion Bap(*rtment of lowr 
UnivcraUy is conducting rcsccrcH concerning 
u -''s narformed by cKployees in three hoae related occup*.t-o*~^ 
2ha 'nurpoaf Tthe research is to Identify tasks which a^ 
c03.K0n to and tasy.s which are unique to three hoE^e related occu 
nations s (l)homeraa?<^er/horse health aide, (E) noicel/cotel house- 
heepins aide, and ( 3 )nursins hose househeeping aide. 

Th 2 descriptions of the three occupations for the study 
are as follows s 

health fii de or visiting horeir^lcers A ^ 
Eature nerson who assists the mother , wife, or nead of 
the household in performing the duties of the nome in 
order to keep family life as normal as possible wnen 
the family is overburdened by illness or the stress of 
a family emergency. 



Kntei/IiOtci house keenin^g; aide ; Persons who perform 
'the various dutioc'liquired fo^ cleaning and making up 
guest rooms and other areas in hotels and motels i 
usually working \mder the supervision of the house- 
keeper, the assistant housekeeper, or the manager. 

home housokoGuinp: aide ; Workers who work uMcr 
nrof ossionally trained persons in performing the auw^es 
of cleaning rooms, and/or serving meals, and proviaing 
personal hygiene care for the residents of a nursing 

home • 



of 



In order to conduct the research vm need a listing 
all the people in the state who are employed in the oocup: 
tionc Kcetins these descriptions. We would approc-ate v«u» 
coo'^erotion in this project by listing the nemes and address 
of°your employees vjhich meet the description of the occupation 
which your acenoy or business utilizes. We are enclosing a 
stcapod. self-addressed envelope for you to use in returning 

your list, 

V/c sincerely hope that you V7ill assist in this sti^y 
which will provide needed information for the development of 



Letter 1. Letter to directors of homemaker services 
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vGCk'-tlonrl f>t If you huvc cny 

auuutionu, plouse feel free to- nrltu 03r cell collect* I^r. Irene 
iie.-^vorj, i.!^es , i*re£. e©se 515» 1S^«399X* who is in chor^jo of 
this research project. 

Sincerely yours. 



Irene Esi^vers 
^sociate Professor 
Eesae Econoffiics Education 



Letter 1. 



CContiBued) 



April 1^, 19^7 






hoaio i.conojsicc iiduci^tion Department of Iowa State University 
is conducting research concerning identification of tasHc per- 
formed by employees in three home related occupations. I'he 
purpose of the research is to identify tasks which are common 
and unique to three home related occupations. 



Tae descriptions of the three occupations for the study are as 
follows? 



Ho-omsker/horne health aide or visitin;^ homom^er ; A mature per- 
ion »?ho assists the mother, wife, or head of the household^ in 
performing the duties of the home in order to keep family life 
as normal as possible when the family is overburdened by ill- 
ness or the stress of a family emergency. 

Hotel/motsl housekeenin g aide ; Persons who perform the various 
duties required for cleaning and making up guest rooms and 
other areas in hotels or motels; usually working under the 
supervision of the housekeeper, the assistant housekeeper, or 
the manager. 

Kirrsin.'r home hon sekeenin/;: aide ; Workers who work under pro- 
feccicn&ily trained persons in performing the duties of clean- 
ing rooms, and/or serving meals, and providing personal hygiene 
care for the residents of a nui'sing home. 

:-:ar'-aret Yoder has written you in regard to your assistance 
with this nro^eot* We would appreciate very much your assist- 
ance in heiuing Frances Shipley, graduate assistant on this 
nroicct, obtain a schedule for the day she will be administer- 
ing the cuestionnaire in Scott County • For the sample^ in Scott 
County VtQ need five homemaker/home health aides, five hotel/ 
motel housekeeping aides and five nursing home housekeeping 
aides. We would like to suggest you contact the following 
■oiaces for a time convenient to them when she can administer 
the questionnaire. It is important that she talk with the 
individual homemaker/home health aides, and housekeeping aides. 
V/e arc suggesting a schedule but this can be changed. 

Kiss Shipley would like to come to Davenport April 25. VJould 
you be willing to contact Mrs. Dilah Bell, Director of the 
Scott County Homemaker Service and have her contact those five 
homemaker/home health aides which have been drawn for our 
sample. 



Letter 2. Sample letter to extension home economist 
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1 . 

2 * 




Tvi^o altcyndt/GS which couidr he used if foy soin© y©s.son BXiy of 

the chovc five cannot participate are . — — 

and — • 

Miss Shioley would lilce to meet with these homcaialcers at the 
Hoinen!^.ycr Service Office at 8; 30 on the morning of April 25- 
If for any reason the above people can participate in the 
study# but cannot be at the office at that time, she will 
leave the questionnaire with Mrs. Bell to administer to the 
homemakers . 

;-t 10 a.m# hiss Shirley would like to visit the Clayton House 
Hotel, P. 0. Box 8?6, Third and LcClaire Streets. Woiild you 
make arrangements with the Manager for her to intervievf five 
housekoepins aides. If five housekeeping aides are not 
available at this motel, would you contact Mrs. Lorene Eoton 
at the St. James and make arrangements for Miss Shipley to 
interview the number of housekeeping aides necessary to com- 
plete the total samnle of five aides at lls30 a.m. At 1 p«i^* 
Hiss Shirley would like to interview five nursing home house- 
keeping aides at the Kirkvjood Convalescent Home, llo Kirki'xood 
Boulevard. Hill you please make arrangements for these 
interv^ with Mrs. Mildred Curfman. i^nager of the home. 

If there arc not five housekeeping aides available in this 
homo will you please contact Myrtie Fobian of the Sejervary 
Home, ?31 last Denison to secure interviews with enough addi- 
tional housekeexiing aides to total five. She would like to 
see those people at 2? 30 p.m. 

If changes need to be made she can ad;Just her schedule aooord- 
ingly. 

Vie sincerely appreciate your assistance in this study. If 
you have any questions or need to make changes please feel 
free to call me collect at Ames, Area Code 515-29^-3991. 

Sincerely yours, 



Irene Beavers 
Associate Professor 
IBsokc 



Letter 2. (Continued) 
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^Jarch 17 » 19^? 
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The Homo Economics Education Department of lovm 3tate Univer^ 
city is conducting research concerning identification of 
performed "by employees in three home related occupations. The 
purpose of the research is to identify tacks v/hich are common 
and uniouc to three home related occupations* (1) homem^akcr/ 
home health aide, (2) hotel/motel housekeeping aide, and ( 3 ) 
nursing home housekeeping aide. 

The three occupations are described as follows 5 

-4nn:.n^??ift-.r»/hQ rne health aide or visitinr; homemake^rj A mature 
berson who assists the mother, wife, or head of household in 
Performing the duties of the home in order to keep family life 
iis normal as possible Vfhen the family is overburdened by ill- 
ness or the stress of a family emergency. 

Housekeepin/:^ aide ; Persons who perform the various 
auttes reouired for cleaning and making up guest rooms and 
other areas in hotels and motels; usually v/orking under the 
supervision of the housekeeper, the assistant housekeeper, or 
the manager, 

Mui-sinr: home hous ekeepin.^ aide ; VIorkers who work under pro- 
fcssionbilly trained persons in performing the duties of clean- 
ing rooms, and/or serving meals, and providing personal hygiene 
care for the residents of a nursing home. 

Data collected will be used as the basis for a second study 
w'hich will attempt to identify competencies and Imovacdgas 
^eeded in order to perform the tasks Identified in this study. 
Data from both studies will provide information for developing 
curriculum for training programs in home related occupations 
in the high school vocational work experience programs, area 
vocational schools, and programs of adult education. 

In order to determine tasks done by these employees wc plan to 
administer a checklist of tasks to a randomly selected sample 
of employers in these occupations. Xour establishment has 
been chosen for our sample. Vic hope that you will be willing 
to have your employees participate. The Extension Home 



Letter 3 * 



Sample letter to employers 
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Eoonosist will fee coiatjactins you in regard to this study with- 
in the next few days. She will laake arrangements for the date 
and time which Kiss Frances Shipley, graduate assistant, will 
visit you. 

VJe sincerely hope that you will assist in the study. If you 
have any questions, please feel free to write me or call 
collect. Area Code 515"'294-3991* 

Sincerely yours. 



Irene Beavers 
Associate Professor 



IBsckc 



Letter 3. (Continued) 



De&r 



I sincerely iwish t© tttMk yea tlie cssistejsce jea nro 
* vided us in securini; a s^clssaale ifer* ©or irisltG t© JSes .Eoljses 

for the study of ia lasted ocoupc^ticss. 

out your help our study ©oaiM isot teifie heea c^^leted without 
1 a grer,t deal of difficulty. 

Thank you 

SSsaccntly# 



2r€sse 5ea.*wiurs 
J53«a5iRte Bcof cssor 






Letter Thank you to extassic^i bessa ecasosist 










\ 







Bcxm Bcciacai^bes 



IiGtter 5* 
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Agaric icfs and SusiBc^scs 
vrhich ffc*rticipated 1 b the 



Ho=e«a|er Ho=e Care-EoEe=al»r 

I: £aSuq«rc;«n1;y HoEOBaLr Service 
3. £..,rliiasa Care Prograa 
4.. Scott County Kcscaalcer Service 

5. Sioux City Hoaem&Eer Service 

6. Karren Coiaity Hooeaalcer Service 



Hotels and Hotels s 

1. C^.nfield Hotel I Sulmque 

2. Clayton House Hotel, Davenport 

3. Holiday Inn, Sioux City 

i}'. Holst Eo'cclf Boobc ,, ^ 

*Iow^rd JohBCOB*s Hotor Ibb» Des KoiBcs 

LincolB Lodge* 

Lindy*c Hotel* Winterset 
few Sr*glander Hotel, ^es 



5* 



6. 

7- 

8 . 



Ih 



ijlxirslBg IloEess 

1, ^.EeriosB LurciBC dose, JDairenpo^t 
2« ^illy StBidr-.y Eotireffient dofi-e, Sioux City 
3. |j£,veBport KurciBS Hose, LaireBport 
If, Lubu<iue County Nursing Hose, unlsmine 
* 5 . Et.stem Star Masonic Hose, Boone 
^ Hlainc Kursins Eoxe, Sioux City 
Horton Nursing Hose, Winterset 
Hutchison Nursins Hoise, Les Koines 
Xo<‘ 7 a dewish Hoxe for /iged, Des Koines 
J offers on Lnnex Nursing Hoxe, Ind-anola 
Karen Lores Nursing Hoae, Bes Koines 
Hs-dison Nursing Eoae, Winterset 
Oak Bark Manor, Nevada 
Salea Manor Nursing Hone, Indlanola 
VJarford Bestorium, West Des Koines 



6 

7. 

8, 

9. 
10 . 
^ • 
12* 
13 • 

l^f. 

15- 






Csrdl 



Codins Plan for ilnalysis 



CoXmn 

nns’oer 



Kesninp: of code 



1 



2,3.^ ' 
5f^ 



Kaise of occupations 

Code 1 - Uomeza’k&r/hGse health aide 

2 - Hotel/sotel househeeping aide 

3 - Nursing ^ioeo housekeeping aide 

(Hccerved for use hy statistical lah) 

Card nusther 



7-10 Identification n\£sher 

11 Sqzs Code 0 - Ho response 

1 - PcBale 

2 •• Kale 

12 Karital status s Code 0 - No response 

1 - Single 

2 - Harris 

3 - Widoifed or diwrced 




1^ 



15 



Jlgcs Code 0 - No response 

1-20 years or younger 

2 - 21 to 35 years 

3 - 36 to 50 years 
If- - 51 to 65 years 
5 - over 65 years 



Length of employment: Code 0 - No response 

1 - Iiecs than one year 

2- 1 year 

3- 2 years 

4- 3 years 

5- 4 years 

6- 5 years 

7- 6 to 10 years 

8 - 11 to 15 years 

9 - over 15 years 

Highest grade corspleteds Code 0 - ilo response 
^ 1 - Fifth and below 

2 - ^ixth thru seventh 

3 - Eighth grade 

4 - Soae high school 

5 - High school gradixate 

6 - Sose collecc 

7 - College graduate 






m 






a 
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C'Td 1 






0 



Ucsf^rxlnr. of code 

Additional schooling or training; 

Code 0 - no rcoponce 

1 - frade school 

2 - Other 

Specialized training or instruction for this 
occupation; 

Code 0 - no response 

1 - Short course provided hy agency or 

manager 

2 - Observation of another employee 

3 - Instruction in tasks and duties by 

manager# director# or other person in 
charge of employees 
4- - Other 



IS 



lensth of training: 



Hours per 



Code 0 
1 
2 
3 

I 



week worked; Code 0 

1 



Ko response 
none 

Two days or less 
Three days 
Foiir to five days 
Six to ten days 
Over ten days 

Ko response 
Eii^t hours or less 
2 - Nine to 20 hours 
3-21 to 30 hours 
ft - 31 to fto hours 
5 - above ftO hours 



20 thrm 



Checklist items 1 thru 6l; 

Code 1 - I never do this task 

2-1 sometimes do this task 
3 - I always do this task 



Card 2 
2 - ic 
tt thru 



Same as Card 1 

5f Checld.ist items 62 thru 108; 

Code 1 - I never do this task 

2-1 sometimes do this task 
3 - X always do this task 




mmmrnmm 
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15. Kean scores^ W occupation for each task 



Tasks 



Occupation! 
i 2 



o 

J 



!• 

2, 



5. 

6 . 

7. 

8 . 

9 * 

10 . 

IX. 

12 . 

13. 

15 • 

16. 

17. 

IB. 

19. 

20 . 
21 . 
22 . 

23. 

2B. 

25. 

26. 

27. 

28 . 

29. 

30. 

31. 



i;ir roo® 

Clean hathroou. fixtures 
kecosnixe and report indications of per- 
sonal, physical, and mental problems of 
persons I serve to my supervisor, man- 
a^er, or cacev/orker 
Deliver trays to rooms ^ . 

kemove from the room personal clothing 
of fc'uests or disabled persons 
Prepare dishes for automatic dishwasher 
Tell or read stories to children ^ 
Operate within available family finances 
Lore ‘PG and stack dishes 
Prepare market order 
Check rooms for missing items 
ocrub floors other than bathroom floors 

litore food 

i-ssist adults with bath 
Feed disabled adults 
Ltjore dishes 
Clean mirrors 

kemove spots from furniture 
Sort and count linens sent to laimdry 
Wash dishes by hand 
KoEove accumulated trash from rooms 
^.dapt family meals to conform to diets 



recocmiended by doctor 
Give first aid 
Turn the bed back for guests or dis- 
abled persons 

Suocrvisc play of children 
Identify hazardous conditions 
Prepare articles and equipment on cart 
..saist with dressing of disabled or ill 
Tarn mattresses 

Check linens returned from laundry 
Flan meals 



2.21 


2.69 


2.41 


2.31 


2.77 


3.00 


2*55 


1*58 


X.9X 


l .?6 


1.08 


X.69 


1.69 


1.92 


X.69 


1.55 


1.00 


X.44 


X.55 


1.00 


X.03 


2.62 


1.19 


X.X9 


2.55 


1.08 


X.75 


2.17 


1.00 


1.03 


1.38 


2.62 


X-.72 


2.3s 


1.88 


2.50 


2.28 


1.00 


X.X3 


X.62 


1.00 


X.38 


X.76 


1.00 


X.59 


2.3X 


1.04 


x .38 


2.28 


2.85 


2.94 


X.66 


2.23 


2.78 


X.55 


1.92 


X.47 


2.55 


1.35 


X.3X 


2.3‘^ 


2.81 


2.75 


3 ♦ 2X 


1.04 


X.06 


X.52 


1.04 


X.38 


2.24 


1.12 


X.56 


X.69 


1.00 


X.X3 


2.41 


2.31 


2.X9 


X.28 


2.42 


X . 84 


2.07 


1.00 


X.53 


X . 62 


1.96 


1 . 8X 


X.69 


1.81 


X.o^ 


2.2X 


1.00 


X.Xo 



^Indicated as follows: (1) I never do this task, (2) X 

cometiacs do this task, (3) X always do this task. 

^Indicated as follovrs: (1) homemaker/home health aide, 

(2) hotel/motel housekeeping aide, (3) nursing home house- 
keeping aide. 
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Table X5. (Continued) 



fasl^s 



Occupations 

12 3 



tiL 



45. 

46. 

47 



33, Air 'beddinSf a^attrcsscSi and pillows 

33, Iron clothes hy hand 

34. Fold and sort laundry 

il; SepSrf tSo for ill or disabled persons 
^7. Supervise rest periods for children 
3B, Inspect rooso for daiaase 
'^0 Onerate and ei&pty dish washer - 

fk Seat heavily soiled ito«s for laundry 
ij.1 'Toll person heing served interesting 
iteiiis about the food served 

42. Clei^n range and/or oven . , 

43, iissist children in preparation for bed 

Clean shelves 
Ijisinfect beds 
\> tile walls 

11.7, Seport iteKS micsinc froa rooES ^ 

46. Eeiiind person of 

help the person carry out these orders 

49. ..ssist with bathing children 

50. Plan use of ^.oftovers 
^1. Adjust heat and ventilation 
52. Prepare washing solution by 

appropriate detergents , bleaches » and 

other laundry products 
^3. Vacuum floors, rugs and/or carpets 

54. Tal:o inventories of m 

‘55. V'rite letters for tne aisabled or ill 
Clean worlc tables and sinhs in the 
kitchen 

Romeve spots from woodwork 
Select appropriate water temperature 

for laundry 
Serve meals 

Eo . i'i -".ke beds , , , , j, * -i «i 

61. liun errands for the disabled or ill 

62. V/a% or apply finish to floors 

63. r:oi..ove soiled 

64. BUi^ervisc and instruct children in 
performing chores 

65. Disinfect and sterilize equipment for 

the ill person ^ ^ 

66. Assist adults with care of dentures 

67. Clean and/or defrost refrigerator 



1.72 

2.41 
2.10 
1.72 
1.93 
1.62 
1.2b 

1.41 

1.66 



1.73 

1.12 



.00 



I 

1.22 



1.8b 



56 



5^ 

58. 



59 



t ;?5 * 1 , *»•<**■- 






2.12 

1.00 

1.00 

2.50 

1.04 

1.27 



1.70 

2.16 

1.41 

1.09 

l.&S 

1.22 

1.50 



1.83 

2.3^^ 

1.59 

2.10 

1.28 

1.66 

l.Z>* 



1.00 

1.00 

1.00 

2.0s 

1.35 

2.5^ 

2.65 



1.31 



1.13 



1.06 

2.06 

1.9'^ 

2.41 

2.16 



2.^1 

1.62 

2,41 

2.10 



1.08 1.44 

1,06 1.13 
1.08 1.09 
2.5^ 1 



2.00 1.36 
2.55 2.96 
2.21 1.00 
1,76 1.00 



1.22 

2.00 

1.03 

1.44 



2,59 

1.93 



1.33 



1 . 2 ‘ 



2.5^ 2.^< 



1.90 

2.45 

2.52 

2.24 

1.58 

2.41 



1.12 

1.00 

2.S5 

1.04 

1.38 

2.85 



X 

1 



1 

1 



,25 

.41 

P 

»6o 

.JIM 

.70 

.78 



1.62 1.00 1.13 



1.62 

1.59 

2.10 



l.CO 

1.00 

1.04 



1.31 

1.28 



iSBSiEffi3SlieaB8la 






ie€r ♦ 










Occupations 

12 3 



63* 

69 . 



70 , 

?1. 

f ** ' 






74 . 

7 |- 

70. 

77 . 



or extra 

ili ©r CSjs£*£ 2.€C ^rsosi cle^^ 

« p ^ t ^ *^ 4 ^Xiif 

*^ ii 3 eipX — 2 »e © i « S=^^reJS n , cse ©*- kC *«<» r 2 r 

CL^oI: aiid rcsox eoii^lpceiit for 

iw(^^U'^'d rcplaecKeat or repa^' 

t rvoipes ^ ^- 4 ^ 

it in earing iite naar of d-.s- 



Hf«»! 



or 



?rs 






? 5 #i 



>n 



a |«!4 

^✓ j * h ** « w 






aeo 

-! 3 f itm 

;♦# V 

rsr «a 

t 



ta 



rnji * 

^ 3 r 



4 >^.»= 

Jc«* 



nor 



nxd/or corpeta bf told 

fisrsi^a, piotsure sold- 



1 € 



fA* 

• 


Clc»>**3f P* 


79 . 


. 1 r *5 






83 . 


t# C 4 a 4 c ^ * 


, 2=1 

^•iwr m 




62. 


iJixj 


83- 


Cl'ic.csc p' 


ana aoui 



tlaa . rocoi ^, proportjfp siiace . 



84*. 

B 5 - 

86 . 

&?. 

S8. 

69 , 

90 . 

91. 

92 . 

93 * 

94 *. 

55- 

96 . 

9?’ 

9 &. 






Chcci; seaa fox Isteresfe and attrac- 



»*.«d^ <iyir aw-W 






dialts 



1 , 3 X 2.27 1*21 



1.79 

1.72 

1.76 

1.97 



1.00 

1.00 

2 . 7 ? 

1.00 



1 . 7 B 

1.09 

2.13 

1.00 



2.00 1.00 1.31 



1.59 

1.55 

2.31 

2.72 

2.52 

3 • 

l .?6 

1.76 

1>86 



l.CO 

1.50- 

I'.OO 

2.61 

1.00 



1 . 

1.08 

1.00 

2.23 



1.13 

1 . 25 , 

1.26 

2.S1 

1.06 

1.59 

1.15 

1.00 

2.38 



1.93 1.77 1.^7 



Cr.ecl: room for ioeiso left guests 
Eo^ort aceidcETts to proper persons 
rooa reports 
Pro '^ j.re fomolis . 

Cori-ort iiurt or upset eliiM ^ ^ 
i.i 5 '*^laeo (Supplies Siis IsedrcKis. and ^ ocitiirooiii 
tetneen ses:^ sourislimentc 
r'rs’saro parson for seal on tise 
-.■'rovido eos|ia23io2JSfsi.p asid oospassion 

f o 



2.13 

2.00 

1.21 

2.3^ 

1 . 1 ? 

1 . 3 ? 

1.69 

2.00 

2.07 

2.10 

2*55 

2.48 



1.00 
1.23 
2.81 
2.19 
2.50 
1.00 
1.11 
2 
1 
1 



00 

00 



1.06 

1.19 

1.44 

2.22 

1.72 

l.Co 

x.2a 

2.00 

1.22 

1.44 



Benoiire soiled disiies fros. tlie roos 

Trci.t Jsir.or Injuries such as scratches 

1 * 0 *^ i # # O 

Eeneve stains frosi Iters to "be laundered 

1st in correcting fcazcxdous conditions 2.07 



1.00 1 . 9 ')' 

2.19 2.22 



1.00 

1.27 

1.77 



1.19 

1.53 

1.64 




mmmsssmsssssBs 
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ggb lo 15 ■ (Continued) 

Tasks 



Oaoupatlons 

12 3 



99, Hans clothes on line for drying 

100. BGihove spots from rugs 

101. Eolieve persons of the physical respon- 
sibility of their tasks as needed 

102. Dry clothes by machine 

XC3. Vacuum draperies 

lO^f. Guide and direct appropriate family 
members in assuming various tasks 

105. Gcrub bathroom floors 

106. wash water glasses 

109 Do liisbt Taundry 

los! Adapt family meLs to meet basic daily 
nutritional retjuirements 



2.10 


1.12 


1.06 


1.55 


1.88 


1.28 


2.65 


1.31 


1.59 


1.93 


1.38 


1.50 


I.43 


X • 33 


1.50 


1.72 


l.Oif 


1.22 


2.3B 


2.77 


2.75 


2.^8 


2A2 


1.38 


2.24 


1.27 


1.38 


2.41 


1.00 


1.13 



